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In the words of those who were there...

“When these
days are over and
memories remain.
When children painted
rainbows and the sun shone
through the rain.
The doctors and the nurses who
stretchered all the pain.
I hope the carers
never see a time like
this again.”
Excerpt taken from When the Tide Went Out
Max Boyce MBE
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‘When Just The Tide Went Out’
Last night as I lay sleeping, when dreams came fast to me
I dreamt I saw JERUSALEM beside a tideless sea
And one dream I’ll remember as the stars began to fall
Was Banksy painting Alun Wyn on my neighbour’s garage wall
And dreams like that sustain me ’til these darkest times have passed
And chase away the shadows no caring night should cast
But times like this can shine a light as hardship often can
To see the best in people and the good there is in man
And I remember Swansea with nobody about
The shops were closed like Sunday and just the tide went out
And I remember Mumbles with the harbour in its keep
And the fishing boats at anchor that trawl the waters deep
And I heard the seabirds calling as the gulls all wheeled about
But all the town was sleeping now and just the tide went out
And when these days are over and memories remain
When children painted Rainbows and the sun shone through the rain
And the doctors and the nurses who stretchered all the pain
And I hope the carers never see a time like this again
And I prayed last week for Boris, who knocked on Heavens door
And I thought of voting Tory, which I’ve never done before
And though the sun is shining I’ve no immediate plans
So I’ll write a book on ‘Staying In’ and ‘Ways To Wash Your Hands’
And now more days of lockdown, 3 weeks of staying in
I’m running out of vodka and I’ve started on the gin
And my neighbours are complaining, I’ve heard them scream and shout
With the sound the bins are making when I take the empties out
And when all this is over, and our fragile world survives
And I hope that God is caring now for the ones who gave their lives
And I pray we’ll find an answer, for my faith is cast in doubt
And God draws back the heavens and all the stars come out
And I’ll remember mornings with nobody about
When the shops were closed like Sunday, and just the tide went out

Max Boyce MBE

2020: A Very Unique Year
Geoff Dean, Chairman

To say that 2020 has been an
unusual year, seems at this point
almost a cliché. What with unusual
weather patterns, floods, fires and
a global pandemic, I can attest that
it has not only been a very unusual
year for the whole world, but also
for all involved in the life of Mission
Care. We have all had to settle into a
different rhythm of life as you almost
certainly have as well.
It appears the second wave of the
virus is upon us now as daily cases
are rising towards those levels seen
earlier in the year. Virtual meetings
seem to have become the norm
for the foreseeable future. Many
are part of one of the so-called
“vulnerable” groups, being 70+
years old or having particular health
issues that has made many careful
to scrutinize their in-person activities
which have often led them to put in

place special precautions. Defining
our (social) “bubbles” has taken on a
new significance for all.
We are thankful therefore for
God’s protection that, in the midst
of this pandemic, whether in the
first or second wave, His love and
faithfulness to Mission Care, its staff
and residents has never wavered.
Our confidence continues to be in
that one true God and in His guiding
hand and wisdom.
COVID-19 has seemingly turned
the whole world upside down and
countless people feel stressed by the
subsequent (and sometimes drastic)
changes to their lives. Whatever the
reason, never before has kindness
and truthfulness seemed more
elusive. These are strange times!
God’s Word, the Bible, calls us to love

our neighbours as ourselves. May
all our words and actions therefore,
today and always, be seasoned with
grace, peace, and love as we remind
ourselves of God’s unspeakable gift
to us of Jesus Christ – the Servant
King.
Let’s be encouraged to pray for
the protection of our families as we
approach the Christmas season.
May God be known to us all at this
time and may His comfort particularly
encompass those who are hurting
and struggling during the pandemic.
In closing, I can but give thanks to
God for your friendship, prayer, and
faithful support during the past year.
May God continue to bless and keep
you all.

Geoff Dean
Chairman
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A big thank you!
David Evans, Chief Executive

There are many different things to consider when looking back at 2020. The various contributions to
this Review will rightly refer to all sorts of experiences that we have had this year, not least of which
will be the difficult challenges we have all faced due to the pandemic.
For my part, I want to focus on one of the more positive stories of this year, namely, the commitment
and care provided by my colleagues at Mission Care. I am always grateful for the contribution that
our staff make to all areas of our work. However, this year my appreciation for my colleagues has
grown more and more and I have been truly inspired by all they have done.
The pain and anxiety that Coronavirus has brought into our lives has affected us in so many ways.
This has included the way we work, particularly in the care sector. We have faced significantly
greater risks and there have been times when we have understandably been concerned for our own
well-being.
So many of my colleagues have literally put their own lives on the line to provide care and support to
those who live in our homes. This is a sacrifice and commitment that has humbled me and caused
me to give thanks for the calibre of staff that work for Mission Care.
Other colleagues have also contributed to keeping Mission Care going in many other ways, which has
been challenging with all the different ways of working that we have had to adopt. Their contribution
has been hugely appreciated, and has not gone unnoticed. The work of our staff throughout the
organisation, in the management team and across all teams, has been the strength that has enabled
us to perform so well in such trying circumstances.
I am writing this article over the weekend of Remembrance Sunday when we remember the incredible
sacrifice of our armed forces, particularly in the two world wars of the last century. These moments
help us to ensure we don’t forget the freedom that was won for the United Kingdom all those years
ago.
It seems appropriate therefore to say that we will similarly never forget the courage and commitment
of the Mission Care team during 2020. The circumstances may be different, but the willingness to
serve selflessly in the face of real pressure has been the same.
Indeed, as we come to the end of this year, I will take a moment to pause and give thanks for my
colleagues at Mission Care. After such a painful year, it will bring a smile to my face, and I will say,
once again, thank you to you all.
By way of personal testimony, I am thankful for the Lord Jesus Christ who has one again been my
guide, as well as my personal Saviour. The words of Psalm 16 v 1 say “Preserve me, O God, for in
you do I put my trust.” This has been a great reminder of how faithful and trustworthy the Lord really
is. Throughout this toughest of years He has again been our provider and our faithful guide. To Him
be the glory.

David Evans
Chief Executive, Mission Care
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Elmwood
42 Southborough Road, Bickley, Kent BR1 2EN
Elmwood is a modern, purpose-built care home in Bickley, providing a high
standard of nursing care, as well as dedicated care for people living with dementia.
Our care team fosters a strong sense of community among the home’s 70
residents, and provide many opportunities for social interaction, stimulation and
encouragement in the Christian faith.

Greenhill
5 Oaklands Road, Bromley, Kent BR1 3SJ
When Greenhill first opened back in 1949, it provided a safe, caring and loving
environment for our residents, many of whom had been affected by the Second
World War. Some had lost everything and found themselves living alone. It
became a home where, thanks to our dedicated staff, hope and happiness soon
became part of the daily routine. Today is no different.

Full page image

Homefield
1 Lime Close, Bickley, Kent BR1 2EF
Homefield is a friendly and inclusive purpose-built care home situated in a quiet
part of Bickley, Kent. Homefield is a comfortable and loving home, dedicated to
delivering a high standard of person-centred nursing care to 42 older people. As
a care home specifically focused on providing care for those living with advanced
dementia, Homefield provides support beyond that just given to our residents.

Love Walk
10 Love Walk, Denmark Hill, London SE5 8AE

Our Homes...
For more than 110 years, Mission Care has been serving vulnerable people
across South London. Today we care for more than 240 people across five
homes, providing high standards of dignified care that respects the
individual needs of our residents.
8

Located in Denmark Hill, Love Walk is a lively care home that caters for up to
31 younger adults living with physical disabilities. It is unique among Mission
Care’s homes as it offers rehabilitation and support into independent living for
those residents who are able. Our carers provide individual care according to the
needs and abilities of each resident.

Willett House
10 Kemnal Road, Chislehurst, Kent BR7 6LT
Willett House is securely situated in a beautiful part of Chislehurst and provides
a comfortable and loving home to older people living with dementia. With
familiar songs playing on the old time radio, murals painted on the walls and a
variety of books and newspapers, the staff have always worked hard to create a
comfortable and stimulating environment for our residents to live in.
9

We commit into your loving hands
the residents of Elmwood,
whom many feel sad, lonely
and confused at this time.
They have a sense of abandonment
as their loved ones are unable to visit.
We pray that those who are sick or
dying may have all the support
and attention they need.
We pray for our staff, who are
likely to be more overstretched
than normal, please give them
extra capacity for compassion
at this time and the stamina to do
all that is asked of them.

Amen
by Graham Whiddett.

ELMWOOD
BICKLEY, KENT
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Elmwood is a purpose-built home, located in a quiet part of
Bickley, Kent. We offer a comfortable and loving home, with a
high standard of person-centred care to 70 older people living
with physical or elderly, frail nursing needs.

Elmwood Nursing Home
A caring place to be
Eileen chats to others
Sharing memories over a lovely cup of tea
Friends and relatives are always welcome
Anytime of the day
Invited to BBQ/fireworks, dance with the manager
What more can I say!
The happiness and laughter on the resident’s faces
At these very special times
To bring joy to their lives
And stimulate their minds

2020, wow what a year,
So many months of nothing but fear.
Millions of lives and many so ill,
Relentless and nasty it carries on still.
It’s terrible, it’s awful, it’s cruel and it’s sad
We could never have imagined it would hit us so bad.
I’d heard on the tele a virus was here
I didn’t understand, it wasn’t very clear.

In March 2020 COVID-19 struck
It didn’t happen anymore
The home was shut, rules put in place
A notice put on the front door
We all went into lockdown
It was a very emotional time
Most of us started baking cakes
And drinking far too much wine!
For all the residents and staff at Elmwood
A worrying time for all
No more friends and relatives could visit
Eileen had to make do with the occasional phone call
Masks, full PPE and bedroom lockdown
A sterile environment to protect and care
Eileen was missing her Granddaughter Lauren
Who used to do her nails and fiddle with her hair
She would love to see the new addition to the family
Teddy, a gorgeous little boy
A time to share more experiences
To feel the love and joy
We can only hope and pray
Sometime soon a vaccine will come to light
We’ll be able to see our loved ones
And the future will be bright.
With love,
Claire Greenaway & family
Relative of Eileen Greenaway

Then slowly but surely, I knew as it neared
This deadly condition would always be feared.
The streets are so quiet, is this the new norm?
Panic buying in shops, the calm before the storm.
Some people don’t care, they are not even trying,
Do they not know that thousands are dying?
Mental health, anxiety and stress,
Can make us feel like a complete mess.
Things can affect us in a number of ways,
We will often have some good and some very bad days.
A smile, a hello, try to be kind,
Is all it might take to help a fragile mind.
The residents are our priority, some don’t really understand,
That we can’t give them a hug or gently hold their hand.
It can be so difficult when we try to explain,
But look into their eyes and we can see the pain.
We chat, we laugh and we always smile,
To help ease their pain if only for a while.
Together, we have this, we are strong and we care,
We all need each other, we will always be there.
Mandy Benstead
Domestic at Elmwood

Elmwood

“ I cannot praise the
management and
staff enough for their
dedicated care of my
mother...”
I was asked if I would like to write
something about my experience
of care in particular for my mother
Ann Shephard on Floor 1, but as a
community in the home at Elmwood
during the COVID -19 period. I
jumped at the opportunity.
I felt I had chosen the best caring
community for my mother before
COVID and lockdown (she had
moved to Elmwood approximately a
year before the start of lockdown.)
My judgment was so reinforced over
lockdown as the shock at first that I
would not see her and that I might
lose her to the disease without seeing
her was awful. I was reassured that
she was in good hands and I cannot
praise the management and staff
enough for their dedicated care
of my mother. Especially others
when they couldn’t even go to see
their own parents as they had to
dedicate their time to the residents
in the home, putting the safety of the
residents above their own safety and
their families, who they couldn’t go
to see for months.
I knew they were still entertaining my
mother and making her feel nothing
had changed, painting her nails,
which was down to Virginia. She also
ensured along with the nurses that
I received a FaceTime call weekly
with my mother to let me see her and
converse as best we could, so I felt
she wouldn’t forget who I was. This
meant so much to me and it assured
me she was ok, being looked after
well and was happy which has
always been apparent.
The nurses, particularly Lisa Smith
whom I met often weekly in the car
park for a brief handover of goodies
of chocolate buttons, drinks etc that
my mum loved, and toiletries she
needed. Lisa would give me a quick
14
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much loved report of how my mother
was doing, and her fitness and I
could tell from what she told me of
my mother’s behaviour that she
knew my mother’s personality well,
which made me feel my mother is
cared for and her needs are known
and I was told funny anecdotes
which helped me cope from week to
week, not seeing her.
This helped me immensely over the
COVID period. Mary also knows my
mum so well and ensures she is
kept clean and well, and is fed and
nurtured. She would reassure me
she was fine and eating as well as
possible with regard to her daily care
which is hugely important to me.
I have been so thankful to so many of
the nurses and carers and the home
has managed successfully to let me
visit to date as often as possible in
the garden, and a new young man
has been bringing her out to me who
seems so caring and charming to my
mother - an admirable attribute from
a young new carer starting out.

Mission Care Annual Review 2020
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“The NHS has been
brilliant and we owe
them so much...”
This year has been a strange one
for everybody. It has affected people
in many ways, mental health, lonely,
visiting family. I have missed my
three times a week visits to my mum,
Amy Symes. It’s important for her to
see family so she isn’t on her own
and to give her an interest.
The nursing home has done a good
job coping. The NHS has been
brilliant and we owe them so much.
I hope that the second wave is not
going to be as bad as the first.
In the summer, you could sit out in
the garden or park at least. With
the winter, people are going to find
it so much harder. Christmas may
be different for so many families.
The good side of people has been
shown, people helping each other in
many ways.

All of you deserve our special thanks.
Love and Best wishes

Lets hope that 2021 is a much better
year for everyone.

Kim Sahagian
Daughter of Ann Shephard

Sue Woodbridge
Daughter of Amy Symes

“You have all done a
great job and my family
THANK YOU from the
bottom of our hearts...”

As from March, a week before the
major lockdown of the country, the
home took it upon itself to go into
lockdown early.
Even though I went to visit my mum
(Ann King) I was not allowed in, and
I fully understood why the home was
in lockdown to protect everyone in
the home.
The staff since then have kept us
updated on my mums progress on a
weekly basis. When they could open
up again to visitors we were informed
straight away. I often took coffees
to my mum even though I was not
allowed in, and the staff always gave
me a report on her wellbeing which I
must say was so helpful and put the
family’s mind at ease.
The home have done a fantastic
job on the way they have handled
COVID-19, they must have been
under so much stress themselves
but they just carried on with such
determination to keep everyone
safe.

On the 20th May I was allowed in the
garden to play some rock’n’roll for
the residents, and most of the staff
came out and enjoyed a dance too.
I managed to see my mum on the
balcony and I’m sure the residents
had a good time too.
The staff at Elmwood have been
outstanding and our family could
have not picked a better home for
my mum to be in. I miss my mum
so much and with the homes help
through telephone calls & video calls
which has helped the family and my
mum no end
So finally I would like to thank all
the staff at Elmwood especially Ola,
Virginia, Gladys, Minnie and Sakshi
for everything you have done. Sorry
if I have missed anybody but you
have all done a great job and my
family THANK YOU from the bottom
of our hearts.
Gary King & Linda Williams
Relatives of Ann King
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“Mission Care provided
us with PPE and we
were never short on
gloves, face masks and
shields...”
COVID-19, the pandemic that
changed quite a lot of aspects in
our lives. When I first heard of it, I
thought it was just a disease but as
time went on, I knew it was not just
a disease but a pandemic that took
lots of lives.
Health experts told the communities
that it mainly affected the elderly
individuals but in all true actuality,
no one was safe from it because
it immensely swept all individuals
from the most healthy to the most
vulnerable.
Being a mother and a wife, I was
afraid of passing the infection to
my family, so I isolated myself from
them and had to stop giving my kids
hugs and kisses. I was scared of the
briefing every evening.

This year has been a very strange year.
COVID-19 has completely changed the way we think, live, and feel.
My emotions have been to places they have never been before.
My heart has hurt like I never knew it could and felt love that I never knew existed.
I have seen pain on people’s faces.
I have seen people scared and frightened.
I have seen people lonely and asking why?
I have seen faces begging for hope.
I have seen brave people taking their last breath without loved ones near.
I have had to learn a new way of caring.
I have witnessed courage on the highest level.
I have seen togetherness in a new form.
I have witnessed strangers supporting and thanking us.
Food, sweets, chocolates, fruit, hand creams, pictures and ear savers being delivered.
When I have been struggling, I have received strength from all around me.
This pandemic is very tough and cruel, but it has taught me a lot.
I hope that better and healthier times are ahead.
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Lisa Smith
Elmwood

At work we supported ourselves,
the nurses told us to take vitamin
D to boost our immune system, we
had activity in the garden with a few
residents, keeping that two metre
distance. The manager told us
about the lungs exercise and it helps
us a lot because we normally do it
before the day activity.
Mission Care provided us with PPE
and we were never short on gloves,
face masks and shields.
The
manager is always with us asking
about our family and this was a relief
to us, knowing she cares a lot for
her residents and staff. Resident’s
relatives also supported us with
hand cream, Nando’s, chocolate etc.
And the government introduced the
weekly testing of staff just to ensure
that we are safe, and the residents
are also safe.

Elmwood

COVID-19, why are
you here?!

Birthday Celebrations
during Lockdown

You prevented me from having a
hug.

Mum has been at Elmwood for three
years. As a family, we have been
very satisfied with the way Mum has
been cared for.

I cried for freedom, but the streets
were silent and dull. I missed the
steps of the school children walking
on the streets.
When I rushed to the shops for
comfort, the shelves were empty.
I missed the singing and dancing at
work.
OH COVID-19 why are you here?!
But some things never changed.
Love, support and endurance within
the team!
Minnie Bolla
Nurse

A very strange year...
This year has been really strange. I
feel that since April, this year seems
as though a whole chunk has been
taken out and I am still trying to get
my life back on track.
The infection rates printed in the
newspapers are quite confusing at
times. I have felt it mostly with my
mum, as in, not being able to sit and
speak to her.
I have missed not being able to take
her to the coffee shop to have tea
and cake in the afternoons. Also,
having to explain why I am wearing
a mask, which makes it difficult for
her to understand what I am saying,
as her hearing is not good.
I often need to explain to her why I
am not allowed in her room to sit with
her, she keeps asking me, when the
virus is going to go.

She has just celebrated her 94th
birthday. Unfortunately, we were
unable to celebrate with her due to
Lockdown. But thanks to staff they
gave her a very special day and
made her feel special and spoilt.
The effort made by all staff was
fantastic.
If I could rate them it would be 100%.
Christine Lanagan
Daughter of Edith Lester
You stars are brilliant, honestly! I just
think you’re doing an amazing job.
I don’t know how you put up with it.
I think Boris himself should give you
all medals. I sincerely couldn’t be
happier.
I know she don’t really understand
her surroundings but I know she’s
happy.
She’s also put on good weight!!
Michael Doran
Husband of a resident
My darling father passed away
during Covid and for the two
months prior to his passing we were
unable to visit him at Elmwood Care
Home.
This was a particularly challenging
time for us as a family. The care,
compassion and thoughtfulness of
the 2nd floor team throughout this
time helped us to make the best of a
bad situation.

Thanking God that all my colleagues,
friends, family and residents are safe
from the pandemic

Hopefully we will soon have a
vaccine and then perhaps we can
get back to some sort of normality.

We will be forever grateful that Dad
was in the care of Elmwood for the
last 18 months of his life, where he
was happy, content and comfortable.

Cindy Adamu
Senior Carer

Larine Wissenden
Daughter of Daisy Osborne

Zandra Bull
Relative
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Including those tested as COVID Positive.
Pastoral colleagues providing emotional support to residents, staff and relatives.
Laundry department working hard to make sure clothes were thoroughly washed and disinfected.
Business Support Team going extra mile to maintain the occupancy levels,

Years will pass by and this story will be told,
An uninvited, invisible virus when entered the world.
Mankind was forced to lock themselves at home,
Amazing moments of spending time with loved ones and socialising were soon gone.
A brave army of key workers then came along,
To fight the deadly virus with courage whilst staying strong.
So many unforgettable moments were then experienced:
A nurse feeling sheer pain when a resident was being taken away to the hospital,
With fear in the eyes to not be able to see him again.
A member of staff offering to work extra days in a week without pay,
An emotionally drained nurse certifying multiple deaths in the same day.
Nurses and carers dealing with their own anxieties,
And still encouraging each other to positively carry on whilst supporting residents and relatives.
Staff running up and down the floors to deal with emergencies.
Those endless waiting times for ambulance to arrive,
Senior Management providing enormous support, encouragement and resources,
During these challenging times.
Mission Care Homes proudly displaying at their entrance ‘Care Home Workers Thank You Sign’
Colleagues in the kitchen working endlessly to provide healthy meals both for residents and staff.
Domestic team wiping and cleaning surfaces multiple times,
With a smile doing the right thing to protect lives.
The Facilities team maintaining the faulty equipment for residents,

20

Ensuring the financial income was protected.
Nandos offering free food to staff as a ‘Thank You’ treat.
Those encouraging Thursday evening claps by people on the street.
Video chats with families being very popular as face to face visits were not regular.
Relatives support and appreciation cannot be forgotten.
Those boxes of cakes and chocolates were soon eaten.
The hand creams gifted to staff came very handy.
The hand made face masks donated by a relative were quite trendy.
Receiving donations from relatives, with 2 donations for over £1000 as a ‘Thank You’ gesture.
The money used to purchase air conditioning units for the lounges and new garden furniture.
Despite tough times, the team created moments filled with laughter, songs and dance.
Residents and staff having amazing times in the garden on sunny days with a glance.
Unforgettable memories left behind by our residents who sadly passed away.
We continue to create good memories and wouldn’t let the virus sway.
OUR RESIDENTS ARE OUR ANGELS!
The experiences mentioned above are just an example,
The real impact of COVID was much greater.
I bow to my army of caring soldiers,
Who stood hand in hand joining shoulder.
Thanks to my family for offering enormous support,
That I could stand PROUD during these unprecedented times,
Much more than I ever thought.

21
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Today I Saw A Nurse
Written by a Donegal lady who wishes to remain anonymous.

Today I saw a nurse.

After each one passes

Dressed head to toe in blue

She softly hides her cries.

A mask, a gown, some gloves

Then takes a little moment

Fearlessly working for me and you.

And mourns anyone who dies.

She moved from bed to bed

Today I saw a nurse.

Tirelessly doing all her checks

A mighty powerful person

But even in the midst of chaos

A hero, an angel, a friend

Her kind words to me have great effects

Helping people who have come to the end.

She said “I’m here beside you,

Today I saw a nurse.

Please do not despair”

She stayed a while beside me.

This helped calm me down

That’s when I knew this awful curse

As my lungs gasped for air.

Was going to come find me.

No visitors can come to me,

I thought of all my family outside,

No flowers will pass my door.

And those that I so love

For a virus has come for us

And felt a hand grab mine

That makes our chest, throat and head sore.

Through a blue powdered glove.

Yet there is my little angel

Today I saw a nurse.

Walking around the room

She was there at the very end.

Looking after us all

I felt the love pour from her

And fighting off our gloom.

As she held me like a friend.

I watch her hold a patient’s hand

So do not worry friends and family.

And guide them into the light.

Stay safe at home and fight.

These nurses truly understand

For today I saw a nurse

They’re full of courage and might.

And the light she had was bright.

22
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2020: A big eye-opener
and a historic year.
COVID-19 - a global disruptive
and
unprecedented
challenge
particularly for the health and social
care system. I have been particularly
challenged in my profession and
academic life.
A turn of events started mid-March
when WHO declared the COVID-19
outbreak a pandemic. My lectures
were scheduled for the end of March
and we were hopeful that they will
be rescheduled, but this never
happened.
Anxiety took over and we started
panicking trying to figure out how
we were going to overcome the
challenge.
As if this was not enough, on the
29th of March, the rumours was true!
I was infected with COVID-19, with
symptoms, a spiking temperature
above 38.9, feeling very lethargic,
24
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coupled with a difficulty in breathing.
I was off work for 20 days, the
experience was awful and scary, but
my faith kept me going. Fortunately,
my family, work colleagues, close
friends far and near supported me
throughout.
There was never a moment I felt
alone, the text messages, phone
calls, enormous prayers, beautiful
words of encouragement, regular
telephone contact with those far
and near meant the most and I will
always treasure them all. When I
went to bed, I would wake up to
countless messages of hope, all I
could say at the time was “WOW”.
It is beautiful to be surrounded by a
caring community.
The new reality at work meant that
virtual appointments started, with the
GPs remote working. This made me
appreciate the difference brought
through technology. At one point I
had an opportunity to be taught how
to do a death verification via video.
How did I feel? It was a daunting

experience at first, however on
reflection I embraced it as part of my
role.
Elmwood was also selected to be
part of the Pioneer project to use
Immedicare services, what a brilliant
initiative. Using the video-enabled
healthcare services from their digital
care hub connected us promptly
with the local GPs and facilitated the
residents to receive ongoing care
virtually.
COVID-19 brought about the idea
of purchasing a mobile phone for
residents to stay connected to their
loved ones and this addressed
heightened levels of anxiety from
families. Talk about making a
difference in people’s lives through
technology.
I have experienced it. Big thumbs up
to technological advancement.
Tawona Nhamo
Elmwood Staff
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“It showed me Covid-19 was not something
to joke about...”

“...a horrible time...
I will never forget it...”

Coronavirus, also known as Covid-19, is a deadly respiratory virus which
mainly affects an individual’s lungs. It also affects the breathing passages as
a whole and cripples the body of an individual.

I had possible COVID in July 2020
and my symptoms included cough,
shivering, headache, tired, severe
body pain, loss of smell and bitter
taste accompanied with diarrhoea.

My true understanding of this virus is formed up of different characteristics
which work hand-in-hand to give a full definition of what it really is.
At first, I thought the talk about the Covid-19 was a joke, but as time progressed
further, research and news outlets notified me that over a million individuals
in the whole world had been affected with multiple casualties. That is when it
immensely hit me, and it showed me that Covid-19 was not something to joke
about.
In addition, working in a care home setting has improved my knowledge about
this deadly virus and it has effectively allowed me to read about it to get a
broader understanding of it.
Furthermore, my older brother who lives in a different country got affected by
this selfish virus, and I felt pity for him because I knew that being in a condition
like this takes a very strong person to overcome.

When I got up that morning, I didn’t
have any strength and was feeling
scared. Then I picked up the phone
and thought of calling 999 but was
afraid to go to hospital as they might
admit me in COVID ward without
testing as the symptoms were there.
During this time, testing was not
being offered to care home staff so
I could not be tested.

I thank God that all my friends, family, colleagues and peers are in a great
condition despite the misery this virus has brought upon the world as a whole.

I was so scared that I felt like I might
not survive. I started praying ‘Hail
Mary’ and that gave me comfort. It
took me over 2 weeks to feel better
however that was s horrible time of
my life and I will never forget it.

Nusura Nantumbwe
Elmwood Staff

Sailamma James
Elmwood Staff
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2020, What A Year...
A poem by Sarah Askham

2020 arrived at last,
a year that would be great.
Birthdays, parties, holidays,
the Olympics, we just couldn’t wait!
In January a rumour began,
from China, a country afar,
a new and deadly virus,
a relative of Sars.

Now June, it was Mum’s birthday,
a date I feared I’d miss,
but in mask and gloves I saw her,
and tears of joy replaced a kiss.

At first we said “it won’t affect the West
we really shouldn’t fear”,
but in February it reached a cruise ship
and Italy, now so near.

Through July we loved to visit,
in the garden, out in the air,
the world was opening up again,
they could even cut our hair!

In March the UK numbers jumped,
infections were growing very fast,
Boris put us all in lockdown
No-one knew how long it would last.

Visits were still restricted,
they were nowhere near enough,
but to try and fit in everyone
we all needed to be tough.

The world had stopped, it seemed there was
nothing we could do,
work at home, a walk a day
our freedoms were so few.

In August we had to Eat Out
to help the economy grow,
but hugs were still forbidden,
recovery was still so slow.

On Mother’s Day it broke my heart
A call was all I had,
No visit to my darling Mum,
I really felt so bad.

September began, the new school year,
“new normal” for a start,
with infections on the rise again,
we’ll soon be back apart.

For April lockdown continued,
we all tried to do our part,
clapping doctors, nurses, carers,
we took them all into our hearts.

October brings in Tier 2,
as the year begins to wane,
what will the winter hold for us,
when can we hug loved ones again?

In May at last improvement,
Perhaps an end in sight?
Still banned were family visits,
relying on WhatsApp and Skype.
26
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“ We all work as a team
and take care of each
other... And continue
with more patience,
love and smiles... ”
Our laundry team had faced so
many great challenges this year
due to the COVID-19 pandemic.
When the pandemic started back
in March, laundry team made their
own masks for their safety as the
supply of masks was bit short from
the suppliers.
Around May, we started receiving
enough masks and we were
extremely happy as it gives us more
security and safety to continue
working. Thank you very much to the
management for arranging masks
for us.

Reviews from our
lovely residents...
The staff come check on me and
make sure I am comfortable. I am
very happy. Every day is bonus.
Joseph John Lewis

It is very uncomfortable to wear mask
for the whole day to work, especially
in laundry as it is in the basement
and there is not enough circulation.
It is very hot due to summer weather
from April to August period. Also the
heat from tumble dryer, steam press
machine and iron machine were
unbearable sometimes.

The care given by the staff is good.
The food here is a particular highlight.
Norma Atkins
The staff here are lovely. They take
care of me very well and make sure
I get my food. I really like the food
here.
Richard Harcourt

My experience during the pandemic...
I could remember that fateful day I came to work in the morning after personal
care, I was in the lounge documenting when my colleague was called to
receive the result of his COVID test. He was asked to go home as his result
was positive.

A resident in room 10 keeps asking
when the care staff are going to stop
wearing face masks as she does not
understand why they are wearing
them.

A few minutes later I was called for my result which was also positive, and I
had to go home and isolate myself. The worst part of it was that I could not
get close to my kids, even when they were crying. But I thank God everything
went well, and I also thank God we did not lose any staff, and that most of our
residents that were sick bounced back to life.

She also asks when children are
going back to school and why her
daughter does not visit as much as
before.

We were scared to send residents to the hospital for the fear that they might
not come back.

The care staff had a deep and
meaningful conversation with her
and told her the reason why things
have changed quite a lot is because
of the deadly virus.
Daisy Osborne
28

We were never short of PPE, and all the staff, including the manager supported
each other.
Ever since then, I have introduced a routine of taking vitamins - zinc and
vitamin C to stay as healthy as possible.
Julie Okafor
Elmwood Staff

However we work very hard no
matter how much difficulties we
faced, as our main priority is our
residents. They need clean clothes,
bedsheets, towels etc, daily.
As COVID-19 is very dangerous and
infectious, so we have to take extra
care daily. We all work as a team and
take care of each other. There were
times when our spirit was low but we
take care of each other and continue
with more patience, love and smiles.
We are very grateful and show
gratitude to Mission Care and NHS
for everything you have done for us,
providing us with enough masks and
also getting us tested weekly from
July onwards.
Thank you so much.
Danny Melendez
Laundry Team Leader

Reviews from the first floor residents at Elmwood
It’s very sad, the amount of people that have passed away from COVID–19.
I think everyone is worried about catching it. My daughter is a teacher and
had to work through lockdown as a key worker. I would like it to go away, to
be honest. I think that the carers are brilliant who worked during this difficult
time.
Pat Tappenden
It’s really awful, this virus. You can’t do anything about it. It worries me in
case something happens to my son.
Beatrice Cookson
It’s very dangerous. It’s made a lot of people very sad as relatives couldn’t
visit. My daughter says she thinks it will go on until Christmas. It’s upsetting,
it has put a lot of people out of work. I want everything and everybody to be
alright. We are very lucky that it did not affect most of us in here.
Eileen Greenaway
I want them to hurry up and find a cure for it. That’s all I keep thinking.
Joyce French
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carers and hardworking care home
nurses going to be remembered let
alone recognised? Could it be that
older generation are not worthy of
government protection? I and other
colleagues felt disillusioned and
rejected.
But thanks to the executive
management for quick thinking.
One day the Chief Executive,
David, visited with a large poster
of a thank you message. I felt very
happy at last we know we are not
alone in this battle. I struggled with
the constant wearing of masks, I
sweated profusely with nasty rashes
on my face that I had to cover with
heavy makeup which made me very
uncomfortable, but we soldiered on.

“ I am now grateful
and thankful and take
each day at a time as I
look forward to a better
tomorrow...”

should have some sort magic wand
to make this disappear without a
fight. Surely, they must have worldclass solutions to support the UK
healthcare system. The UK must
have enough gears to protect its
citizens. Testing must start in swiftly
to arrest this ugly situation.

What a year 2020 has turned out to
be. It has been so dramatic from the
moment Christmas festivities faded
with plans and hopes following New
Year resolutions. Little did I know
that the entire world including my big
dreams for 2020 will be plunged into
a spiralling whirlwind, alien tagged
Corona Virus aka COVID-19.

The daily press briefing provided
some sort hope and reassurance.
Everyone was hoping that the
government will swing into action
to safeguard the population. Again,
what a disappointing optimism. The
Nightingale Hospital in Excel Centre,
London was erected within a record
7 days or so! PPE was available to
the NHS and testing was rolled out
in quick successions. Gradually
and surely it should be expanded
to the nursing and care homes as
the elderly were included in the
most vulnerable category. Days
turned into weeks then into months,
desperation crept in. When care
homes were not being tested for
COVID-19 and there was scarcity

I recall at the beginning of the
pandemic, around mid-January
2020, we thought this virus causing
mayhem in China was far away from
home shores. But how wrong was I!
Suddenly the entire country stood
still like the post-second World War
era. At first, I thought we will get over
it in no time, after all the Government
30

of PPEs, we had the support of the
management to ensure the residents
are shielded as much as possible.
Routines were reorganised which
meant majority of the carers carried
on with our delegated duties despite
the dire situation. Staff scrapped
the barrels and provided PPE and
doubled up work to ensure the
precious residents are not missing
out much although safety remained
the overriding objective.
To rub salt to injury, news on
television consistently painted a
gloomy picture of how NHS had
been stretched and deserved all
accolades. Then “We Love the
NHS” and “Thank You NHS” slogans
became the sole comforting item
that united the United Kingdom!
Acceptedly, the weekly clapping for
NHS staff was deserved but I kept
asking myself why only NHS staff,
what about the care homes workers
looking after the elderly who had
sacrificed a great deal of their lives for
this country? When are the suffering

Where will I turn to for hope as the
whole COVID-19 episode became
out of control? Cases kept creeping
up on daily basis and some residents
got caught up in the mix. However, I
attended church services every third
Sunday of the month and whilst one
of the services we prayed, and the
pastor reassured us by faith stating
that if we believed that we will not
have this illness, it will materialise.
I clung on to this and believed that
whatever happened I was going to
survive this monstrous pandemic.
We had the residents to think about
and as well as protect ourselves,
each day had its own challenges.
On one occasion I arrived at work,
one of my colleagues called me to
assist them upstairs. Armed with
my PPE kits, I raced to the room
only to find the patient with high
temperature, heavy coughing with
his mouth wide open and diarrhoea.
He appeared very flushed and
clampy. Bizarrely my colleague
that accompanied bolted out of the
room, panting in fear and yelling “I
cannot handle this, I have enough
savings in my kitty to quit this job
right away. I was very confused and
apprehensive myself. I was informed
that family had been called but they
had refused him going to hospital.
I then contacted the paramedics to
assist in the decision-making as he
was presenting very unwell. Upon
their arrival and whilst attending to
him they inquired if he had an LPA.
The answer was a resounding no

Elmwood

expecting the worst reaction! The
paramedics had no other option than
to take him but sadly, we received a
message afterwards from hospital
that he had died of COVID-19.
As
the
entire
complex
go
overwhelmed by the pandemic
spread, we had to be subjected to
tests to ensure that residents are
not condemned to mass exposure
to carriers. I remember when my first
test results came back and I was
double negative, what a relieve! This
reinforced my spirituality.
Since the pandemic conundrum,
a few new terms and words
have emerged to reinforce the
government resolve to control the
situation. I’m amazed at the amount
of reinvent terms such as ‘stay home
and stay safe’, ‘track and trace’,
‘social bubble’, ‘social distancing’,
‘self-isolation’, ‘quarantine’, ‘contact
tracing’, ‘three tier’, ‘flatten the curve’
and ‘national lockdown’ etc. and
most recently, ‘hands-face-space’,
‘childcare bubble’, ‘support bubble’,
‘the rule of six’ and ludicrous ‘circuit
breaker’.
Since this pandemic things have
changed drastically and would
probably never remain the same
again. I have come to realisation
that most things we worry about
are not important. The little things
around us especially family, friends
and our surrounding really matter.
I am now grateful and thankful and
take each day at a time as I look
forward to better tomorrow. I hope
that someday and soon, we shall get
over this pandemic successfully.
Uchenna Nwagbolu
Elmwood

Coronavirus & Me
The year 2020 has been a unique
year globally, but most importantly
the care service delivery from care
homes and hospitals alike.
Please note, I would never allow the
impact of Coronavirus to ruin the
excellent, positive aspect of me and
my work environment.
I won’t let the bad days, months and
year make me feel like I am not safe.
Instead of focusing on everything
that is wrong, I would rather hold
onto all the things that are going
right.
I might be struggling now but there
is still so much to keep fighting for...
There is still so much more to life
than the virus.
Better days ahead when I will be free
of face masks.
Better days ahead when I can have
a hug from my residents.
Better days ahead when I can hold
hands.
Better days ahead when families
and relatives can visit freely.
Better days ahead when residents
can sit together in the lounge.

Experiences from
the Residents...

Better days ahead when the social
distancing rule will be a thing of the
past.

All the staff at Elmwood have been
wonderful. They provide residents
with what they ask for. Thanks to
staff and the management.

Better days ahead when I can take
my residents out for outdoor events.

Jennifer Clark
Resident

Positive thinking attracts a positive
life.
Ola Badeji
Elmwood
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“When mind is weak, a situation
becomes a problem. When mind is
balanced, the situation becomes
a challenge. When mind is strong,
situation becomes an opportunity”
As an international student it was a
very challenging experience in my
life as a carer for someone in the
pandemic. The first time I came here
to Elmwood I was very confused
about the things that I want to do
as a carer, and the Elmwood team,
they are one of the best team in the
caring field and they have made me
the best carer.
In this pandemic I’ve also tested
positive with the COVID-19 and
during my quarantine period the
entire staff and the Elmwood team
treated me the best. I’m always
thankful to the entire team.
If an incisive virus can shake the
world, then the invisible supreme
power can save the world too…
Thank you all… and thank God.
Anandu Prasad
Live-in agency carer

For me it was very hard being a
carer to someone who has chronic
dementia especially in a pandemic
like this.
Wearing a mask all day or an entire
PPE, even in the summer felt like the
toughest thing ever. But working with
such a great team that is full of life
and encouragement helped a whole
lot.
Whatever the challenges at the
end of the day a “thank you” from a
resident goes a long way and plus a
smile on my face.
A great applause for the entire
Elmwood team. It has been the best
experience for a 21 year old girl.
Many thanks
Aleena Johnson
Live-in agency carer
32
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Pandemic Reflections
from staff...
I have been trying to ponder and dig
deep in order to relay my feelings
towards this pandemic, but the truth
is how do you relate to something
so unprecedented and more so
with such magnitude that it shakes
the whole world? Doesn’t feel very
relatable.
The world we know and are familiar
with has changed and has become
a scary and panic-ridden place to
be in. The stores have been empty,
your closest friends or relatives
could now be a danger to you or you
to them due to this invisible virus.
Death has become a daily norm.
Turning on the TV now is gloomy
because all we see are the results
and repercussions of this virus. The
streets are empty and even when
they aren’t empty, everyone looks
like a ninja because of the masks
that we have to wear. Now people
look at you funny when you cough
in a public place. Sometimes just
to avoid that glare from people you
hold in your cough no matter how
itchy. We just cannot seem to catch
a break!
However, as a collective here at
Elmwood
we have experienced
the fears together, and have tried
to make light of the situation out
there for the benefit of our mental
state and also for the benefit of our
residents also, in order to keep them
happy, healthy but aware of what it’s
like outside the doors of the home.
Keeping the residents and ourselves
has become even more of a priority
for us. We have had to celebrate our
annual summer barbecue in such a
secluded way without the resident’s
families to limit the risk of the spread
of this virus, but we still celebrated
and still entertained and smiled,
laughed, and danced with our
residents. They still had fun and it
was nice to see the unity in which us
staff stood in to make that happen.
Having tested positive for COVID-19
myself, I had to quarantine and stay
away from work for a period of time,
34

Mission Care Annual Review 2020

k you
n
a
h
to
t

Mission Care Annual Review 2020

Elmwood

Abigail’s Poster
Twelve year old Abigail Evans,
daughter of our Chief Executive
David Evans, was one of the first
people to respond to the impact of
Covid-19 in the homes.

all carers

Abigail created a lovely poster for
Mission Care that was included on
the website and brought joy to our
residents. This was a great reminder
to clap for all of our hard working
care home staff.

We must fight this
together...
Poster created by Abigail Evans, aged 12, showing her support for our carers’

and members
but I cannot put in words the level of
support and care that I have felt from
my colleagues, from the manager,
to the nurses and the rest of my
colleagues. Elmwood definitely
made me feel supported and cared
for and although they may not know
this, it played a major role in my
mood while I was really down with
this virus, it made me hopeful and
not many people can say this about
their place of work so I am definitely
grateful.
We definitely cannot wait for the
days where this can be something
we look back on and say we actually
made it though! This is definitely
one for the history books.
Sunmisola Oseni
Senior care assistant

of staff!

We’ve all had to make changes to
our lives during COVID-19, whether
that be not being able to see family
and friends, to not being able to pop
to the shops for a pint of milk without
queueing.
The world is full of all kinds of
uncertainty at the moment, but one
thing I know for sure, we will always
be here looking after your loved
ones.
We will be here on the rough days,
on the sad days but also on the
happy days. The days when you
finally can see your family, see
the smiles that you’ve missed and
hear the voices that you’ve been so
desperate to hear.
Jade Leeson
Senior carer

Diary of a Care Giver
Part 1

Diary of a Care Giver
Part 2

I was starting my shift normally that
particular day, then I heard someone
coughing very strongly. Then I went
to check one of my residents who
is such a good man and a nice
gentleman.

Another shift had started, and all
emotions were mixed. We didn’t
know what to expect with this new
virus, but we were ready to fight. We
were protecting ourselves but also,
we were protecting our loved ones.
We received support from everyone
that got involved. We were having
meetings every now and again
to explain what will happen if the
situation were to get worse.

He was fine the day before and I
couldn’t believe that he was hardly
breathing, he was infected with
COVID-19.
We couldn’t believe
it we were all in shock that he had
changed dramatically.
Suddenly he was starting to
deteriorate. His face wasn’t smiling
anymore. We made him comfortable,
but we didn’t know what to do,
whether to call an ambulance or let
him stay with us. But I didn’t want
him to suffer anymore. We called
his family, but no one is allowed to
come because of this lethal virus.
We were all uncertain with what to
expect. We didn’t know how to react
to this invisible virus.
Unfortunately, he died at the end of
my shift. I was heartbroken because
I was very close to him even though
he had just been with us for a few
months. I felt deeply sad because it
was a sudden death and I felt angry
that I couldn’t do anything about it.

We were bonding more and more,
and we were relying on the news to
see what will happen next. But we felt
angry, frustrated, upset and annoyed
about new rules put in place. The
world had changed, I was changing,
and the city was quiet. I’d never seen
that before. People were queuing
up and keeping distance from each
other and covering their faces. We
look like ROBOTS just walking
in distress and disappointment.
People have changed but they stay
STRONG and nothing will destroy
us. I hope someday this episode will
just be written in history.
Written by one of our wonderful
caregivers at Elmwood.

COVID has taken so much, it has
hidden our loved ones, even taken
some away to heaven. Lockdown
was very scary.
Schools were
closed and most of the shops, too.
We clapped on Thursdays for the
NHS and all the Key Workers, to
show our appreciation for their hard
work and dedication in this difficult
time.
We must fight this together and
remember the threat is the virus and
not the people.
God is in control.
Debbie Souza
Elmwood

WE ARE SO GRATEFUL
TO EVERYONE AT
MISSION CARE FOR
THEIR ENDLESS HARD
WORK DURING THIS
GLOBAL PANDEMIC
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A prayer for COVID...
Lord, may your goodness and love be present
amongst us today.
Come bless our gathering with unity, hope and vision.
Lord, we pray for unity.
Build in us all a deep respect for one another
so that your church may be one.
Lord, we pray for hope.
Come stir your hope within our hearts
and renew our faith.
Lord, we pray for vision.
May your vision fill our lives as we seek
and renew our faith.
Amen.
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We commit into your loving hands
the residents of Greenhill,
whom many feel sad, lonely
and confused at this time.
They have a sense of abandonment
as their loved ones are unable to visit.
We pray that those who are sick or
dying may have all the support
and attention they need.
We pray for our staff, who are
likely to be more overstretched
than normal, please give them
extra capacity for compassion
at this time and the stamina to do
all that is asked of them.

Amen
by Graham Whiddett.

GREENHILL
BROMLEY, KENT
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Greenhill is located in a quiet, residential part of Bromley,
Kent. We offer a warm and loving home, with a high standard
of person-centred care to 64 older people living with physical
disabilities, dementia or elderly, frail nursing needs.
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“...placing one’s
relatives in care
means letting go
and trusting the
professionals...”
My mother’s dementia had reached
the stage where we couldn’t cope
with her at home, but I hadn’t fully
appreciated the implications of
placing her in care during the COVID
lockdown. It meant I couldn’t see
her room and get her settled in as I
would wish.
Visiting was restricted to an hour
outside in the garden, which my
Symonds – Face0me with daughter and husband
mother disliked, so visits tended to Pamela
Staff outside with our big ‘thank you’ banner for all the team at Mission Care
be fraught and I worried about her a
great deal. When staff assured me
she was fine, I quite frankly didn’t
believe them.
It was only when she was being
given end of life care and I was
able to visit inside the home that I
realised how wrong I had been. The
staff understood her and looked after
her so well and it was obvious that
she felt completely at home there.
I came to realise that placing one’s
relatives in care means letting go
and trusting the professionals to do
what they have been trained to do.
I have a lot to be grateful for. The
cheerful, loving care given to my
mother and indeed to us, the family.
And I’m grateful for all the COVID
safety measures which may make
visiting more difficult, but serve to
protect all the residents and also
staff from the disease.
Finally I would stress that Greenhill is
quite a lot of fun. I have enjoyed the
atmosphere and the entertainments,
also the interactions with staff and
residents. I will miss it when the time
comes.
Margaret Mills
Daughter of a resident
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Resident Pamela Symonds enjoying FaceTime with daughter and husband
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Reviews from our
lovely residents...
In the last few months I have come
out into the lounge to do some
knitting.
My health has been good, nothing
has happened to me over this time.
Grace Levitt

I’ve not done much apart from being
in my room, going to the lounge to
see other people and have a chat. I
do a lot of singing, it brightens your
day. Yes I was doing these things
before, I have always been chatty.
My family can’t visit me as they
used to before. It has affected my
health because I miss seeing them.
I have just adjusted on daily basics.
Generally the care has been very
good, no complaints.

I come into the lounge and have a
chat with other people. It been nice
to speak to family on the phone.

Seeing everyone covering their
faces was strange at first, it was
sometimes hard to hear what they
were saying, and sometimes it was
hard to know who was calling your
name. It’s been good seeing my
family in the garden a few times, and
very good seeing them on Leanora’s
phone (iPad). I enjoyed the rainbow
summer party.

I’m happy to be here, they are all
nice people.

Everything seems different now, you
miss people.

Mary Evans

Pamela Symonds

I’m alright , I have nice people around
me. I would like to see my family.
My health is well and my daily routine
is the same.

Dee, the Home Manager
preparing COVID tests for
residents & staff
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Doreen reading
a love letter from
her husband!
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Reviews from our
lovely residents...
I’ve been watching movies on
Netflix, I hardly ever watched it
before COVID-19.
It’s been hard and very sad not
seeing my family. I feel so sad, I
think about them every day. Are
they alright? The last time I saw
my grandson he was a year and 5
months, he’s now 2 years old, and I
missed his birthday.
The care I get at Greenhill is very
good, no changes there.

Greenhill
Over the last few months in my book
I found it hard, giving up my life to
come in here. The care is very good,
I have no problems there.
It’s very hard not seeing my
daughters, they came in once and
I saw them in the garden. The
outbreak has made me up and down
sometimes.
Sheila Miles

My health has been okay. I’ve been
looked after well, good care.

I just plod along, it’s not too bad,
Sharon and June look after me.

It was nice to say thank you to the
staff, with a summer rainbow party, I
came out of my room for that.

Reginald Bryant

Sheila Miles

I can’t see smiles on faces, all I see
is face covering, which reminds me
of the virus. It was very scary the first
time I saw the staff with their faces
covered, it scared me.

I use to sew a lot every day, but not
really a lot now. I miss seeing my
family very much. I’m grateful to see
my family on the phone (FaceTime)
and phone calls are good.

Positive memories are my 52nd
wedding
anniversary,
which
Greenhill brought me flowers to
mark the day,

It’s hard because I can’t see them, I
feel depressed not seeing them. To
tell you the truth it’s not the same. I

I celebrated my birthday, I enjoyed
the VE Day, and saying thank you
to the staff with a rainbow summer
party was a great day.
I don’t think I would have coped
without my phone. Receiving
pictures from my family has really
helped me. I’m just grateful to all the
staff.
Peggy loves KniBng

It’s been hard not being able to see
my sister and niece, when you don’t
see them for a long time you do miss
them. I’ve been in my room for most
of the time. I don’t go to the lounge
anymore because it’s not the same
now my friends are not there (Iris &
Mary).

I don’t feel like doing the things I
used to do before. I am happy with
the staff and the care is very good. I
celebrated my birthday and saw my
family in the garden.
Carmen Dominguez
(pictured below celebrating
her birthday)

Carmen Dominguez – Covid Birthday

Alfreda – Apprecia0on for staﬀ

Margaret Morgan
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Mary giving
praise to the staff
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Reviews from our
hard-working staff...
I’ve been working throughout the
pandemic in the last 6 months,
outside of work I’ve met friends,
remembering the restrictions and
government rules, I would have done
those things without COVID-19.
The thing that changed was not
being able to visit my family in
Portugal as planned. Day to day life
has changed, socialising has not
been great.
Having to wear a mask is a very
strange feeling. COVID-19 affected
me because I feel confined, I can’t
do the things I want to do. It has
been stressful, especially at the
start I felt scared and lonely at times
but it’s made me realise all work is
essential, and I’m glad I have a job.
I have a witnessed the impact this
virus can have on older people, like
our residents. The positives I have
taken away, is life is short, use every
opportunity because you never know
what’s around the corner.
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The stories of our residents who
passed away, are heart-breaking and
distressing due to the restrictions.
The resident’s loved ones could not
be present at their side especially
when they were in hospital, or even
in their last hours.
We experienced utter helplessness
at times to convince our residents
that they have to live without seeing
their lives ones for certain period of
time.

“I never believed I
would see something
so devastating...”
The impact of working through the
COVID pandemic has been very
overwhelming. Working as a care
assistant has been challenging,
seeing the residents pass away at
such a rapid rate was really hard to
come to terms with. I found myself
tearful & shocked.

I have gained skills over this time
I do more cooking now, and less
takeaway foods. Not knowing what
the future holds has been stressful.

However, we worked tirelessly to
make our residents comfortable and
to value them in all circumstances.

Miriam
First Floor Staff

The staff of Greenhill worked in
unity and determination to keep
everyone’s spirit alive and active.

Hearing of family members and
family friends passing away affected
me emotionally. I found myself and
my children very fearful about the
future. Also listening on the news
about the death rates globally was
unbelievable.

It gave immense joy in knowing that
the staff risked their own life and
family, to see that our residents were
safe and continued to show the care
with love.

COVID has definitely had an
effect on my mental and physically
wellbeing. I never believed I would
see something so devastating during
my lifetime.

Mary Arulapan
Deputy Manager

Cherise Stevenson
First Floor Carer
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Carmen celebrating
VE Day!
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Over the last six months I have
worked at Greenhill Nursing Home
as an activity carer. I have selfisolated twice, spent a crazy amount
of time Face-Timing and Zooming
my family and friends. In a lot of
ways these activities are due to
COVID-19, I had never heard about
Zoom before, and I very rarely FaceTimed anybody.
COVID-19 affected me very much,
my husband was a shielder and he
wasn’t allowed out for five months,
so me coming to work daily in a
high risk workplace affected us as a
couple greatly. We lived in different
parts of our home to keep him safe,
my health at times was low, l lost
my sense of smell and taste during
COVID-19.
Our finances took a hit as we only
had my income to live on, our dayto-day routine changed a lot - only
one person in the kitchen at the time,
we slept in different beds. There
was a period that we both were at
home self-isolating together, due to

When I went back to UK after my
long vacation in the Philippines, my
everyday is just a routine, purely
work and home. Unlike before the
pandemic, I normally go out with
family and friends. Despite the busy
schedule, there is always time for
out of town or out of the country
vacations but because of COVID-19,
things changed. There are lots of
movement restrictions which really
hinder holiday vacations.
My normal day-to-day routine
became different when COVID-19
occurred. Aside from movement
restrictions which hinder my other
48
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me having a positive test, we had
to rely on NHS volunteers to do our
shopping for us. I have loved working
throughout this period at Greenhill,
being an activity carer is a wonderful
job .

happened to me before. At that time
it wasn’t recognised as a symptom
of this virus, which made me quite
anxious
not knowing why this
was happening, but I knew it was
COVID-19 related.

Back in March when we first went
into lockdown most of our residents
were self-isolating in the rooms,
which gave me an opportunity to do
lots of one-to-one time. Introducing
FaceTime whether by phone or iPad
was a wonderful thing, just bridge
the gap between our residents and
their loved ones.

I do feel there are lots of positives
from this time. I understand more
about how life is short, like so many
I was looking forward to 2020. I had
made many plans for this year, but
never in my wildest dreams did I
imagine a virus called COVID-19
would come and turn everything
upside down. It reminded me just
how insignificant and small I am in
the bigger picture called life.

Entertaining our residents and
keeping their spirits up has made
me think outside the box, with music
playing in corridors, singing every
day, room visits, celebrating VE Day
we had small individual parties in
residents’ rooms. It’s been hard work
but I’ve enjoyed every minute.
When I lost my sense of smell and
taste it was a scary moment, in
my 54 years of life this has never

activities like going out with my
loved ones, I allotted additional time
for transportation. Due to social
distancing, there are limits on the
number of passengers in a bus
which make it a bit hard for me to
ride on a bus. So I have to adjust
my time to be able to go to work on
time. I feel more grateful for being
part of Mission Care. There are lots
of life lessons I learned during this
pandemic and being generous is one
of them. Generosity comes not only
by giving material things but also by
giving love and care. I am thankful
that through Mission care I can
do my share by taking care of the
residents and ensuring their safety
against COVID-19. I appreciate my
job more because I know in my little
way I can make a difference to our
resident’s lives.
I have had no direct exposure to any
COVID-19 patients but there were
residents admitted in the Greenhill
who successfully recovered from a
positive COVID-19 result. Several
precautionary measures are being
implemented just to make sure that

This time has taught me not to take
life for granted, it’s reminded me
that tomorrow isn’t promised to me,
that we all need to make peace with
family and friends and don’t wait
thinking we have tomorrow. It’s been
a real eye-opener.
Leanora Labode
Activities Coordinator

nobody will be infected. Incoming
residents with a history of COVID-19
undergo isolation for several days.
Also, the company provides PPE’s
to ensure the employee’s safety.
Definitely, there are lots of positive
lessons that we can take from this
experience. Among them are to be
generous especially to the needy,
value and prioritise our health, and
appreciate life and blessings.
During this pandemic, I realized
two important things. Number
1 is to prioritize health and love
yourself. Be kind to yourself, do not
abuse your body. How can we help
others if we are unhealthy? We must
be healthy first before we can give
love and care to others. Number 2
is to live life to the fullest. We should
learn how to balance our priorities.
More than money and material
things, our loved ones should come
first.
Florinda Bantique
Senior Carer
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I have been involved in a lot
of outbreaks before during my
profession but nothing prepared me
for the effects of COVID. It came
very suddenly, without much notice
and engulfed the whole world. It was
like a Tsunami, only it has lasted
longer.
Mid March, the effects didn’t seem
clear until we had a resident who
tested positive in hospital. Then
there was panic from most staff.
Isolation, symptoms, confusion, fear,
anxiety, and all kinds of emotions. As
a manager you just think I have to
stay calm and that’s what I did, even
if I felt overwhelmed. I just had to be
strong for everyone not to give up.
There were days in April I just felt
so exhausted I couldn’t even think.
I would just drag myself out of bed
thinking if everyone else felt like me
and decided not to go to work then
they will be no one at work. I got into
a default mode where I just had to do
whatever needed to be done. I have
never thought about death for me but
at the time I thought about it and the
50
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fact that I may die during this period.
The number of deaths just got higher
each day. There was pressure was
from my family here and abroad
when the news spread about the
BAME dying at a higher rate. A
significant number of NHS staff from
my country died. My children were
very brave and supportive. When I
asked them how they felt about me
working in an environment where
people were dying of COVID, their
response was “Mum, you are a
nurse and your job needs you more
now, whatever happens God will
protect you.” Those words gave me
a greater courage and peace that
whatever would happen, my children
would not feel that I chose work over
them.

phone/video call. I could hear and
feel their pain and grief of not being
able to be around their love ones
during the time they were needed
most.

Then we lost some residents in the
home, some who had been in the
home for a long time, some were
my best friends. The grieving was
numbing. The residents were dying
without their loved ones. We couldn’t
maintain that close contact as we
had to keep the social distance.
The relatives were constantly on the

The support we had from the Senior
Management Team was amazing
and though the national guidelines
were confusing, we always had a
clear direction and clear guidelines
for our leaders.
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Betty celebrating
her 100th birthday!

Greenhill

The experience has made me a
stronger person personally. I feel
more ready to deal with more
challenging situations. I have learnt
that we have a very committed and
resilient team. The team spirit that I
have seen amongst staff is amazing.
During the time that some staff were
isolating, everyone just got on with
their work like normal without any
complaints. I knew that everyone
was afraid and grieving but the
courage that staff showed was
amazing.

Dee Gumbo
Home Manager
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We commit into your loving hands
the residents of Homefield,
whom many feel sad, lonely
and confused at this time.
They have a sense of abandonment
as their loved ones are unable to visit.
We pray that those who are sick or
dying may have all the support
and attention they need.
We pray for our staff, who are
likely to be more overstretched
than normal, please give them
extra capacity for compassion
at this time and the stamina to do
all that is asked of them.

Amen
by Graham Whiddett.

HOMEFIELD
BICKLEY, KENT
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Homefield is a friendly and inclusive purpose-built nursing
home, situated in a quiet part of Bickley, Kent. We offer a
comfortable and loving home, dedicated to delivering a high
standard of nursing care to older people living with dementia.

Homefield
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Dear team,
The team at Homefield are doing an amazing job! All staff at Homefield need to be appreciated for
the work they are doing at this difficult time.
When first hearing of the virus, like many others, were not even sure what the virus entailed, how it
would and will affect, and what can we do to prevent, cope and go forward?
At Homefield, we pride ourselves on Dignity, Respect, Communication and Interaction, not only at
this very worrying time but 24/7, 365 days a year.
I was able to delegate things to my team on time and spoke about infection control policies and
procedures, Public Health England and WHO guidelines to all staff to bring awareness. Yes, it was
a hard task, but I took as a challenge to battle against these crises as it is what we all are going
through. I managed to relay the information to all staff to keep our residents and staff safe on time.
I have put an Action Plan into full force, with the first steps being isolation from outside, ie, people
visiting from family and friends, to outside activities being brought in. Was this a hard decision? Of
course, and more so where families were affected, some family members come to visit every day!
Was it the right dedication? YES, because for over four and a half weeks now we are as a team all
working even harder to make the residents and home a safe place to be.
This is all of our team - the nurses, Terri and Mac in activities, senior carers, carers, agency carers,
domestics, catering and pastoral care.
At first, of course, relatives were upset, what would this mean? Again, I gave a lot of reassurance
and guidelines, took precautions and information that could be passed onto family and friends. You
will see by further material within the Action Plan how residents and families are still very much in
contact, the steps of further infection control, interaction with residents. This, of course, does not
stop because of COVID-19 or no outside activities not coming in, nutrition and hydration, and going
forward. We also have a connection board that we have devised for staff to gain more knowledge
about COVID -19.
Infection control: Not only is infection control upheld every day, but we also have mobile sink units
delivered to the outside entrance at Homefield, with anti-bacterial soap and hand sanitiser placed
alongside it. Posters were laminated with correct han-washing procedure steps, and to wash your
hands for longer and more frequently. Correct disposal of rubbish, correct bags, to double bag where
needed. Correct use of PPE and the correct disposal of these items. Cleaning handles, tables etc.
Symptoms confirmed COVID-19 cases and reporting: To learn the facts from COVID-19, COVID-19
guidelines - infection control procedure to follow, to report to London Coronavirus response cell, that
is Public Health England for any outbreak and confirmed cases.
Interaction: At Homefield, we have communicated with family and friends via, FaceTime, video
calls, speakerphone calls, emails, letters, and photographs, of course, these are all with consent
and within data protection guidelines. We have devised a time slot method for families which states
what type of call they are getting, what time and who it will be with. Some family members have
found that seeing the relatives this way is a little upsetting and have chosen just to speak in loud
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speakerphone via activity co-ordinators and has of course interacted with many families, along with
nurses if any health issues have been a concern. We have still engaged with music therapy, gentle
chair exercise, and although we are mainly interacting with residents on each floor at present time,
we are still maintaining a distance from each resident to one another. We introduced the Ribbon
of Togetherness when we interact with music or quiz cards or any group activity, we always hold
hands and encourage the residents to do the same, now we cut a length of ribbon that each resident
holds and we explain that this is our new way of holding hands and being together. Of course, this
gets discarded and a new piece is used each time. Letters are being read with much family detail
and memories and for some, this is a great comfort. We still, of course, interact with board games,
puzzles, movie afternoons and the pastoral team are always on hand, for example, Phil one of our
pastoral team gave 3 separate services over Easter, where residents made Easter bonnets and
enjoyed the garden.
Previously we have made posters for our fellow care workers and NHS, rainbow posters with
residents family names on and with love from them, these have been shown to family and friends
and we have had fantastic feedback. Even to nutrition and hydration as you are aware, Homefield
hold a nutrition and hydration day each month and we celebrate with a theme. We did not let the
Coronavirus stop us! We held a breakfast morning on the 19th of March. This leads also to the
welfare of residents, some who are or have been a little down due to not seeing family or friends.
By this I mean visiting has not wanted to eat much or drink as much as they should, as a team
we are prompting more! This is so very important in the everyday care, where some residents
may not want a full meal, we are always offering alternatives, fortifying meals, encouraging full-fat
milkshakes, nutrient bars or supplements, our standards will not and must not drop.
This is the time to show we do know our residents, there likes and dislikes, family members,
memories, and most importantly telling them and explaining that they have not been abandoned
and they are not alone. We must empower them to support them, and show them that whatever they
need we will be there for them, and that as soon as isolation is over and safe to do so they will be
reunited in person with their loved ones. Communication is the key - we update each day via email,
and revision, communication books, messages are relayed by all the team so that we are all on
the same page just as information is given in handover each morning and evening time. We have
celebrated residents birthdays as we would at any time and family and friends have been included
in this each time, even at times 3 or 4 different family members separately via FaceTime, but if this
is what it takes to keep staff, residents, family and friends safe and happy then so be it. Each day
we face as a team, each day we are grateful that we are safe as
we can be and with the knowledge and peace of mind that we
are complying with all guidelines given.
Behalf of us all at Homefield staff and residents, we wish you
all a safe journey and a united fight against the virus and look
forward to the day soon when we can all join together and say
we did it, we gave 100% and came through the other side.
If you have any questions, please do not hesitate to contact me
back.
Many Thanks

Stellamary Georgy
Home Manager at Homefield
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Nutrition & Hydration Week
Breakfast Club
Thursday 19th March 2020
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From Nowhere...
We heard the news a pandemic was here!
What was we to do? Should we hide and disappear?
No, not us. We stood, and we faced it standing tall.
As a team we protected our staff or residents or families or all.
We had to lockdown, new rules to abide.
But in doing this we marched on, we interacted, we survived.
Loved ones could not visit and yes, very hard for us all to come to terms with at times.
But with the grace of God we empowered through.
We told our residents “you are safe, COVID will not be getting you.”
Here is to our army to the Corona, we would not yield.
We are all made of stronger stuff
and well done to all at our Homefield.
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Interviews with the staff...
Kiran

Yvette

Carer at Homefield

Domestic Housekeeping

What you have been doing for the
last 6 months in or out of Mission
Care? Has this changed due to
COVID-19 and if so, how has it
changed?
I have worked within Homefield
during the pandemic and for the last
three months, only at Homefield. I
have observed many changes and
followed the new protocols when
advised.
How has the outbreak affected
your loved ones?
COVID has had a great effect on my
family. My sister got married back
in my home town and I could not
attend due to no flights, travel ban
and isolation.
How do you feel about your role
or involvement with Mission Care
and has your perspective on this
changed due to your experience?
Due to the pandemic I was asked to
work extra shifts and also was given
a room to stay within Homefield so
that I did not risk any cross infection
with family and residents here.
Please give an example of
something specific that has
happened to you or you have
witnessed related to COVID-19
and the impression this has had
on you.
I have witnessed that during
COVID-19 other homes had cases
of Corona, whereas at Homefield we
as a team have worked hard to stay
COVID negative.
Do you think there are any
positives that you can take from
this experience?
It has taught me that I can work
without fear when facing any future
pandemics.
Please
include
additional
comments if any about your
personal experience.
I am proud of myself and my fellow
workers for the commitment we have
given at such an uncertain time.
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What you have been doing for the
last 6 months in or out of Mission
Care? Has this changed due to
COVID-19 and if so, how?
New infection control measures
were put in place, door handles,
window frames extra sanitised. New
mobile hand units to be maintained,
all sanitisers to be filled up and
displayed.
How has the outbreak affected
your loved ones?
I was very upset because I love to
attend church with my family and
friends and the pandemic had a
great effect on this.
How do you feel about your role
or involvement with Mission Care
and has your perspective on this
changed due to your experience?
My role I feel has become even more
involved and I am now learning the
scanning process of care vision to
keep all infection control as it should
be.
Please give an example of
something specific that has
happened to you or you have
witnessed related to COVID-19
and the impression this has had
on you.
Like many others, I was very
frightened of COVID-19 and I did not
know what to expect. We learned by
new training and guidelines and by
all working together and praying for
safety.
Do you think there are any
positives that you can take from
this experience?
Be strong, have faith, help others
and you will be rewarded with good
health.
Please
include
additional
comments if any about your
personal experience.
I am proud of myself and for being
part of a team that have not let
COVID-19 hurt us. We are all COVID
negative at Homefield.

Paula
Kitchen
Assistant
What you have been doing for the
last 6 months in or out of Mission
Care? Has this changed due to
COVID-19 and if so, how has it
changed?
Kitchen duties although the same
had to be really on point, we had to
make sure all infection control was
maximised and work even harder as
a team.
How has the outbreak affected
your loved ones?
My son and daughter’s school life
was affected, but with the shift
pattern I work I was able to be with
them as well as continue working.
How do you feel about your role
or involvement with Mission Care
and has your perspective on this
changed due to your experience?
My duties became more involved,
we had to make sure we had enough
supplies when ordering, if they did
not, we had to source them from
elsewhere. All deliveries before they
come into the kitchen had to be
sanitised because of the pandemic.
Please give an example of
something specific that has
happened to you or you have
witnessed related to COVID-19
and the impression this has had
on you.
With the help of my team have
realised that we can adapt to new
ways when we have to.
Do you think there are any
positives that you can take from
this experience?
Yes, have faith in yourself and others.
Learn and look and don’t be afraid to
ask or reach out if you need to.
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Vidah

Shaji

Maria

Senior Carer
at Homefield

Senior Carer
at Homefield

One-to-One
Carer

What you have been doing for the
last 6 months in or out of Mission
Care? Has this changed due to
COVID-19 and if so, how?
I have continued to work within
Homefield during the pandemic.
The infection control has really been
stepped up with PPE and lots of
social distancing.

What you have been doing for the
last 6 months in or out of Mission
Care? Has this changed due to
COVID-19 and if so, how has it
changed?
Following the Mission Care protocol,
we are always wearing PPE,
following infection control, and being
more observant.

How has the outbreak affected
your loved ones?
I myself have not visited family in
order to minimise the risk of COVID.
My son and daughter who attend
university normally have been
having to attend lessons online via
Zoom.

How has the outbreak affected
your loved ones?
At the moment they are all safe. I
have constant contact with family
via FaceTime to minimise the risk of
infection from COVID-19.

How do you feel about your role
or involvement with Mission Care
and has your perspective on this
changed due to your experience?
It has been an eye opener to be able
to pull up, be assertive and lead by
example.
Please give an example of
something specific that has
happened to you or you have
witnessed related to COVID-19
and the impression it’s had.
I have witnessed residents of a
certain age be encouraged to use
modern technology like FaceTime/
video calls.
Do you think there are any
positives that you can take from
this experience?
We have been able to protect
following guidelines, in keeping
Homefield COVID free.
Please
include
additional
comments if any about your
personal experience.
I appreciate that working as part of
a team shows you that even within
a pandemic there can be a positive
outcome.
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How do you feel about your role
or involvement with Mission Care
and has your perspective on this
changed due to your experience?
It is so important to take the weekly
COVID tests so that we maintain a
negative to protect not only myself
but residents, too. My role as Senior
Carer must lead by example.
Please give an example of
something specific that has
happened to you or you have
witnessed related to COVID-19
and the impression this has had
on you.
I witnessed that myself and all the
team worked extra hard and together
to maintain COVID free and make
sure all residents were looked after.
Do you think there are any
positives that you can take from
this experience?
It has given me the extra strength to
know I can cope with a pandemic.
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What you have been doing for the
last 6 months in or out of Mission
Care? Has this changed due to
COVID-19 and if so, how has it
changed?
Infection control has had to be more
important and prioritised.
How has the outbreak affected
your loved ones?
I couldn’t visit my family due to flight
restrictions, and I can’t attend any
GP or physio appointments.
How do you feel about your role
or involvement with Mission Care
and has your perspective on this
changed due to your experience?
I have noticed that people (workers)
are constantly wearing PPE, and
family visits have stopped.
Please give an example of
something specific that has
happened to you or you have
witnessed related to COVID-19
and the impression this has had
on you.
Because Homefield is COVID-free
I now notice that families are being
allowed to visit more.
Do you think there are any
positives that you can take from
this experience?
I have done a good job.
Please
include
additional
comments if any about your
personal experience.
My team have helped me to work
during the COVID pandemic and
helped to understand it better.
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We commit into your loving hands
the residents of Love Walk,
whom many feel sad, lonely
and confused at this time.
They have a sense of abandonment
as their loved ones are unable to visit.
We pray that those who are sick or
dying may have all the support
and attention they need.
We pray for our staff, who are
likely to be more overstretched
than normal, please give them
extra capacity for compassion
at this time and the stamina to do
all that is asked of them.

Amen
by Graham Whiddett.

LOVE WALK
DENMARK HILL, LONDON
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Love Walk is located in a beautiful part of Denmark Hill, on the
edge of the Camberwell Conservation Area. We offer a warm and
loving home, with a high standard of person-centred care to
adults living with physical disabilities.

Love Walk
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but you can tell from their actions that they are even
more frustrated that usual as it’s difficult for them to
express their worries or how they feel. But then all
credit to the staff, they are behaving in the same way
as pre-COVID-19, so that brings a feeling of stability
here. Staff have stepped in and for example, run
religious services where we are no longer able to go
to church.

Notes on
COVID-19
Written from the view
of a resident
•

Once it gets in, it’s very difficult
to leave without taking a few
people with it.

•

I feel privileged to be in a home
where the virus has been kept
out, mainly due to the staff
locking down early and all the
measures they have and did
take.

•

•

•

•
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One of the hardest things has
been boredom; one of the
ways the home has dealt with
boredom is to run activities,
for example: being enrolled on
open university courses, which
has helped to maintain cognitive
stimulation.

•
•

Routines have been important
and varied. I have structured
my day with things and tried to
find a pattern in my day. I find
it comfortable to have a rhythm
to the day, with regular events
to give structure - meal times,
coffee times, regular activities,
one-to-ones and video calls with
family, for example.
It is a regimented kind of life, I
used to have many spontaneous
visits from family and that has all
gone, replaced by pre-scheduled
video calls. For a long time I was
talking to my sister every night at
around bedtime.
Social media such as Facebook
has been very important to me
- I am interested in science and
science fiction, and information
is very accessible now via social
media. I am interested in the
fact that the first Arab nation, the
UAE, have launched a rocket
into space to go and have a look
at Mars; and I have watched a
lot of old Star Trek episodes.

Love Walk

•

•

I don’t want to read too much
about
Coronavirus
it’s
depressing.
Can’t expect all carers to be the
same, but what I have found is
that on average, all of the staff
have gone beyond their usual
roles as carers, they have
become the protectors, the
shielders, and this virus is like
a hurricane that is threatening
to blow down your house,
and unfortunately with all the
disabilities we have, if it wasn’t
for the staff we would be lost.
We wouldn’t cope. So we are
protected from this hurricane
called Coronavirus by the carers.
I think a good care home, like
this one, is made up of not just
the building but the carers, and
most importantly the managers.
I think like everyone in the
country who is a carer, they are
passionate about their jobs and
compassionate in their work with
us. Starting from the moment
you open your eyes, they are
there. It’s amazing. I just wish
there is something I could do for
them. I did give chocolates out
to the staff in the kitchen, for me
that is all I can do.
One of the senior carers came
and cleaned my room the other

day because the usual domestic
staff member was unable to
come in. He was good humoured
and jokey about it, saying he
was in charge of pot washing
today. The charity who run the
home where I live, from very
early on decided not to employ
any agency staff, to protect us
from the risk of transmission
from carers working at multiple
sites, with many different people
to care for. This means that care
staff have taken on extra shifts,
and when needed have cleaned
and cooked for us during this
pandemic.

•

Family visits are now starting again, in fact it is
another thing Love Walk are to be commended on,
they locked down earlier than the rest of the country
and before they were advised to. They have opened
up to family visitors by creating a safe space and
protocols for residents to see their families outside.

•

Coming out of lockdown, and the virus receding, I
am sometimes fearful of a ‘second wave’ of this virus
- the media doesn’t help with this though, frightening
us with this second wave idea.

Personal elements...
•

There is a person I have
reconnected with, an exgirlfriend who i connected with
via Facebook and we have
now spoken. That brought back
memories, and brought into
focus my current incapability, not
being able to do what I could in
the past, not being able to see
her because of the lockdown,
and not being able to relate to
her in the same way. Seeing
myself this way has been sad,
remembering what I was about
to do in the past and what I can’t
do now. Wanting to be free of this
disease, remembering physical
intimacy, the touch of someone
else, things that cannot be
expressed through words, it’s
difficult.

•

Activity workers have kept us
sane, keeping up our morale. I
feel like I’m learning something
while I am here.

•

Could I do this if I was in my
own flat? I would be limited in
what I could do. Here, my days
are structured. Here you are
given freedom to get involved in
activities if you want to or not.

•

I appreciate being here, I have
distractions. I can go downstairs
and chat with whoever I want,
carers and residents. I would be
more scared to be in my own flat
with now.

•

The one thing that helps is
hope, that no matter how bleak
things seem, tomorrow is going
to be a better day. It affects
everyone differently - one
resident I know, they cannot
express their emotions verbally

•

What I used to love in the past
was going to my local pub. This
reminds me of my local pub the same people who would
be there who I could chat with,
and I have people here who
are around at the same time,

in the same way. We have
coffee and tea together, and
they are always there. We have
the same moments of joking
about something or laughing at
someone (in a nice way!) like a
family. I have a neighbour here
who is like my brother - he helps
me with the things I can’t do, like
IT issues. We have developed a
close relationship.
•

There was initially a low when
we separated between upstairs
and downstairs, I was used to
being downstairs and having
coffee and a laugh with people
downstairs, but ultimately I
became closer to the upstairs
residents whom I now dine and
have coffee, because I had to. I
might not have down otherwise,
but we are like a smaller group
of friends upstairs (to help
maintain social distancing and
mixing, the home has organised
activities into groups of the same
people, so all the residents
with rooms upstairs now eat
upstairs in the activities room,
which at mealtimes is turned
into a dining room, for example.)

•

For me, this building is London,
to get in the lift and go downstairs
is like going to another part of

London now! Our perceptions
change and get smaller.
•

If I want to be really sad I could
go back into my memories, back
to my university time, back to
before my illness, thinking about
it makes me sad right now so i
prefer not to thin k about it and
consider it another universe,
another time, and create this
new world for myself, to go
forward and be happy. To be
grateful for what I have rather
than sad for what I’ve lost. Being
grateful is very important, I learnt
that in my meditation classes.
There is a saying in my language
- look at people that are worse
off than you rather than people
who are better off than you. Not
in monetary terms but in their
situation. I think that’s more of
a coping strategy for me. The
one thing, we were coming out
of Eritrea, I remember walking,
endless walking, the moon and
otherwise darkness, flashbacks
of leaving Eritrea in the late
1970s. I want to write that book
about my life, I hope I will be
able to write that book about
leaving Eritrea, hopefully with
my mother’s and other people’s
help.
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Activities
During the
COVID-19
Restrictions
Penny Brice, Activities
Co-ordinator at Love
Walk has been working
hard to ensure that
activities continue
throughout this
challenging period.
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Some of the activities have included
the Love Walk mini-gym, which has
been used by at least half of the
residents. The residents have found
it hugely beneficial to their health
and wellbeing.
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Love Walk has enabled friends
and relatives to visit in a safe and
socially distanced way outside with
masks. One friend of Love Walk has
completed an animation project in a
way that is safe and supported.

In addition, a Smart TV has been
installed, so that they can run
interactive remote sessions. Guest
speakers have included Godfried
Donkor, the artist selected to design
the new sculpture at Denmark Hill
Stations for which some of the
residents were on the consultation
panel.
The TV is also being used to run
Open University online courses
with groups of residents. Some
of the courses completed include
Ghanaian Textiles, Climate Change,
Stars Planets and Galaxies, The
Blues and Contemporary Art.
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A Letter from...
Helen Pheby
Helen Pheby, Home Manager
at Love Walk has been working
hard to ensure that things run
smoothly throughout the home
during the COVID-19 pandemic.

Firstly I would like to express my sincere
appreciation to all the team at Love Walk for their
continuous support to our residents and for the
ve Walk
is located in a
way they have adapted to the changes that we
have part
made due
this awful pandemic.
autiful
of toDenmark
Hill,

theAlthough
edge of
Camberwell
this the
has been
a very difficult time there
have been a few positives for our residents, for
nservation
social
care
example, in Area.
the smallAgym
that we
have been
fortunate
enough
to
have,
we
installed
a 50inch
ility has stood at 10 Love
TV for the activity room. This was achieved due
alk since
1911.
We that
offer
a warm
to the large
donation
we received
from the
Wyfold Trust. We have also received gifts of
d loving
with
a high
food andhome,
drinks sent
in by our
local supermarket
Morrison’s.
ndard of person-centred
also like to living
thank the friends
re, toI would
22 adults
withand relatives of our residents who have been very understanding,
even when we have had to close the home for all non-essential visitors. This has been really hard
ysical
disabilities.
for them
but they complied without question.
We also had one of our staff members nominated

AT LOVE WALK
for a care award from Southwark for their
Walk exists to serve the care needs of our residents
contribution to care.
heir families and friends, in a comfortable and loving
onment. We encourage independence and freedom
I would like to thank the senior management
oice, whilst promoting the dignity and individuality
team for their guidance and support throughout
those in our care.

For a six-month period, from mid-March to midSeptember, I was unable to head across to Love
Walk on Friday afternoons for the Bible Studies.
Whilst this seemed a very long time, the
moment I returned there was a sense of ‘normal
service resumed’ which was very gratifying. It
demonstrated the strength of the bond which
had developed over the last three years
between the members of that group.

these difficult times. And finally, Mission Care is
organisation
which
I am proud
be part of,
plans an
for each
resident are
developed
by ourtocare
they show compassion, support and appreciation
, together with residents and their advocates.
for all their employees.

We have spent the last couple of months
going through the Letter to the Philippians, and
have been asking the question, ‘does being a
Christian work?’

care team provide full care to our residents 24 hours
wishes totoall,
. TheyBest
are dedicated
caring for our residents
dignity, respect and compassion and to serving our
ents’ social, physical, clinical and emotional needs.

Helen Pheby

STAFF
staff are loyal and hardworking, ensuring a strong
nuity of care for our residents. All staff complete
70
rough induction on commencing work and will

Paul Yeulett, Pastoral Volunteer at Love Walk, and also a Trustee,
reflects on the past 6 months during COVID-19..

We have seen that Paul, although he is in
prison, knows the greatest joy imaginable. In

this way we have learned that joy in the Lord
Jesus Christ is possible in what looks like very
unpromising circumstances. In fact, when other
comforts are taken away, the wonder of knowing
Jesus shines out all the more brightly.
I have often thought that this COVID pandemic
is a huge ‘shaking’ that is going on across the
world. When there is a vigorous shaking, those
things that are fragile and even rotten come
falling down to the ground. But those things
which are secure and strong remain.
This is what we are seeing now, in so many
ways. I am glad that the work of Mission Care
has continued so robustly over these last few
months.
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Cheering up
our Residents...
Being confined to the indoors for so long during lockdowns
has been difficult for our residents who enjoy time outdoors.
In order to get Love Walk residents out safely beyond the
four walls of the care home, we have been taking short
drives to nearby places of interest. The most recent evening
excursion was to go and marvel at the Christmas lights in
the empty streets of Bromley town centre. It was a magical
sight and one enjoyed very much by the residents.
Getting out is hugely uplifting for residents at this time –
simple things like this are a big blessing for them.
Following the success of our first trip to the Thames during
the second lockdown, we took another group of residents
up to Bermondsey to experience the river at dusk. It
was a beautiful clear autumn day in London and the tide
was exceptionally low. We talked to a couple who were
‘mudlarking’ on the Thames river bed and they told us about
some of the items they’d found – such hand-made bits of
pottery, glass bottles and clay pipes which were hundreds
of years old. The residents found this very interesting.
We went for a lovely quiet walk along the Thames river in
the last hours of daylight before returning home to Love
Walk.

Getting Creative
with Face Masks...
In these difficult times many people have wanted to help the NHS and others, and this is true also of our residents.
One of our residents, Alyson, an able quilter, wanted to make reusable face masks for others at Love Walk, and was
determined to learn how to make them.
Alyson, with the help of staff, sewed her first 3 layer cotton reusable face mask last week, and decided that she would
like the very first mask she had made to go to her key worker member of staff, Martha. Having mastered the technique,
Alyson would now like to go on and make many more!
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We commit into your loving hands
the residents of Willett House,
whom many feel sad, lonely
and confused at this time.
They have a sense of abandonment
as their loved ones are unable to visit.
We pray that those who are sick or
dying may have all the support
and attention they need.
We pray for our staff, who are
likely to be more overstretched
than normal, please give them
extra capacity for compassion
at this time and the stamina to do
all that is asked of them.

Amen
by Graham Whiddett.

WILLETT HOUSE
CHISLEHURST, KENT

74

Willett House is located on a quiet road in a beautiful part of
Chislehurst, Kent. We offer a warm and loving home, with a high
standard of person-centred care to older people living
with dementia.

Willett House
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“My Steven, is he coming today?”
You’d place my tea beside my bed
‘Maybe not’ you’d say
And stroke my hair and see me fed.
I really didn’t understand,
But you told me there’s a ‘thing’
And you warmly held my hand,
Admired my wedding ring.
“Are we going to the park?”
No, the ‘thing’ put paid to that.
But it didn’t seem so dark,
Cos by my bed you sat.
So I watched you come and go,
Oooh I waited for your smile,
Hidden by a mask, I know,
As you’d sit with me a while.
My Steven, is he coming today?
“Oh he wants to” you explain.
That ‘thing’ is getting in the way,
It’s such a blimmin pain.
What a blessing though my dear,
The sunshine on my face.
A jolly garden party here,
For us lot in this place.
I didn’t know why you held your phone,
But Steven’s face was there to see.
With you, I hadn’t felt alone
But now you’d brought my son to me.
No one to visit me, so strange,
But with you I weren’t afraid.
“It’s not forever, things will change”
You were busy, but you stayed.
Above that blinking mask I saw,
The kindest smile shine in your eyes,
I felt so loved, so safe, secure,
That I had no what’s, no when’s, no why’s.
Sue Chapman
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Together, We Win!
A poem by Jean Simpson
You came in uninvited
You took over uninvited
You’ve separated us from those we love the most, fear ignited
We now wait for the day to be reunited!
Oh, how I miss my big beautiful family
How I’d love to hold your hand in mine
Go out again, oh to wine and dine
It hurts and it’s hard
All this time apart, but we’ll beat this together
Our love is forever
COVID can go in the bin, together we will win!

“I wish things could
be so different...but
I couldn’t be more
grateful”
The impact of COVID-19 on my
family has been so very hard.
I had been visiting Mum weekly
before COVID-19, sometimes a few
times a week. We would dance,
colour pictures, do crafts and even
just sit together in her cosy room
watching some TV, sharing some
sweets or a bit of cake, Mum loved
all these things so much, it really
meant a lot to her.
The COVID-19 lockdown changed
the above and many other things
for my Mum, me and family. I was
so worried and concerned by the
lockdown and us not being able to
see loved ones like we once did.
Three months with no contact
seemed a lot but I trusted in Willett
House and those caring for my Mum
and I understood why this lockdown
in the home was important and I
respected that they were trying to
keep my Mum safe.
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I feared Mums memory deteriorating,
her not remembering me, us losing
our strong connection and Mum’s
lack of understanding of why I’m not
around.

Once able to visit a protective screen
was again a little concerning, how
well Mum would manage with it and
understand again why these things
are all happening, found it very hard
not being able to cuddle my mum
or even do things with her as cant
be near or touch. I must rely on the
carers to pass food or a phone for
Mum to see a photo. It makes me
sad but reassured by the love and
care given to Mum.
Although such tough times, my Mum
has thankfully maintained great
health. She is always clean, happy
and I know she is looked after.
Now going from no visits, to one hour
visits, now 30 minutes seems such
a short time to be with loved ones
but again, I understand exactly why
they must do this and hopefully more

family gets to spend such important
bonding time together.
I was so happy to be able to keep
up some communication between
my mum and me and family using
FaceTime and making regular calls
to me.
Mum’s continuous level of care
and those involved in her everyday
needs makes me feel so much
better, reassured and grateful.
I wish things could be so different but
under the circumstances as hard as
it has been, Willett House has taken
great care of my Mum and their
residents and I couldn’t be more
grateful. Thank you.
Julie Porter
Daughter of Kathleen Norris
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A Chat with
Kirstie Lee
Kirstie Lee, Activities Assistant at
Willett House has been keeping our
residents busy during hard times.
I have been working as a full-time
Activities Carer with Mission Care
for the past four months. It has
been a tough start to a new job with
COVID-19 being so prevalent, social
distancing in place and changes/
restrictions to normal work practice.

I like it here
It’s a nice place here, dear
Everyone here is my family
We’re all family here dear
Nothing ever to fear
Because I have my family here
Kept safe from it all
Here and there the odd call
Lots to keep me a busy bee
This is my family as far as I can see
Keeping me as happy as can be
Joan How
Resident
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I have managed to organise some
visiting entertainers on a few
occasions which has helped to lift
spirits and provide some variety
to the daily routine. I have been
flexible and able to adapt activities
in response to the changing situation
by carrying out 1:1s and very small
group activities within wing lounges.
The fine summer enabled us to have
some outdoor themed tea parties
and get outside for some group
activities which helped to keep spirits
up for residents and carers alike.

provide reassurance to families and
cemented my valuable relationships
with them.
The adjustments have impacted
staff, residents and their families
presenting some difficult challenges.
PPE is now used all day, every
day. This is a big change for staff
but also for residents who can find
this very difficult to understand. It
can be challenging to ensure that
the resident understands what is
being said to them and our facial
expressions being hidden from them
can exacerbate the communication

difficulties.
Before COVID-19 restrictions the
residents would have far more
social interaction with each other.
They would have regular visits
from their friends and families. We
would also bring in outside agencies
like entertainers, therapy pets etc.
There would be regular days out
to events and interesting places to
look forward to. So working as a
lone Activities Carer without these
resources has sometimes felt like a
big responsibility in trying to keep the
residents mood up, provide variety
and keep them fully engaged. I do

The FaceTime video calling has
become one of the best forms of
communication/contact we have
between residents and families;
I have built some amazing
relationships with families and being
present during calls to their loved
one has given me lots of insights
into the individual relationships that I
may not otherwise have had.
I have given family members a direct
mobile number ensuring they have
this direct point of contact to discuss
any concerns or requirements they
may have. This has enabled me to
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however feel happy and privileged
that I have been able to make our
residents feel loved and special and
reassure families of this.
With families unable to visit I have
had to rely on getting to know them
through phone calls. I have been
proactive in making this contact
which I think has helped families to
feel considered and valued.
On a personal level the COVID-19
outbreak
has
brought
some
difficulties but also some benefits.
I feel very fortunate that no one I
care about has contracted the virus
or been seriously ill. The initial fear
associated with early uncertainties
has been replaced with a healthy
concern to take care and follow
guidelines. Spending more time at
home with my son has brought us
even closer together. I miss seeing
friends and family as much as I used
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to but regular telephone calls and
social media keep us in contact and
help to ease the separation.

where their loved ones are and why
they can’t see them has been truly
heart-breaking at times.

Being furloughed from my previous
job gave me the space and time to
reassess my situation and prompted
me to look for a more satisfying
and fulfilling job role. This led to
my application and subsequent
employment with Mission Care for
which I’m very grateful.

I’m grateful for the staff and their
constant support and moral boosting
nature that has got us all through.
Working together to make sure every
resident still feels loved and cared
for is a top priority and I feel that we
have truly become part of the family
for our residents and their loved
ones. Although very hard times I am
very proud to be part of such times
and how we all managed to adapt to
the needs of the most vulnerable and
keep them safe and in good spirits.

I have found it both challenging
yet satisfying to overcome some of
the problems associated with my
role as Activities Carer during this
COVID-19 period. Watching the
decline in mood of some residents,
due to the restrictions, has probably
been the most difficult aspect.
Trying to keep a decent level of
understanding and ease confusion
in some residents has been a task in
itself but helping them to understand

Mission Care Annual Review 2020

Willett House

COVID testing has been very
reassuring for all those involved.
This has helped give us confidence
in fulfilling our roles and still being
able to keep giving the best attentive
care we can.
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An Interview with
Tara Jefferys
Tara Jefferys, Senior Carer at Willett
House has been an integral part of the
Mission Care team.
How long have you been with us
at Mission Care?

How has COVID-19 impacted you,
staff, residents and their families?

I have been working as a Carer with
Mission Care for the past two years.
The past six months have been the
toughest yet. I worked through the
whole of COVID-19. It has been
extremely difficult to maintain a
high level of resident positive moral.
Myself and my colleagues supported
each other through this and have
done all we can to make sure morale
is up. I have mainly got through
thanks to my colleagues and family,
especially my children. They have
given me so much drive and hope.

Using PPE everyday is new and can
be tough, residents find it hard to
hear and understand us, clear face
shield seems to be the best when
working closely with the residents.

The support of others has made a
huge difference. Keeping day-to-day
routine has been a top priority for me,
to not disrupt resident routine I would
often come in on my days off, help
and keep company. Do whatever is
needed of me as we adapt every day
through COVID-19.
It’s been important to me during
these times to make sure our
residents maintain as much human
interaction as possible.
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Before COVID-19 we moved more
freely between wings, residents went
out on trips and socialised a lot more
which boosted morale, none of this
is now possible. Group activities has
been tough as these must be done
in much smaller groups, we have
also had staff shortages at times due
to Covid19 and this was tough. A
main priority has been making sure
PPE is used constantly, donning and
doffing and keeping on top of this is,
making sure we have plenty PPE
and ourselves and residents are
protected.
I was unfortunate enough to contract
COVID-19. I was hospitalised in
resuscitation for some time, recovery
was hard but as soon as I got my
negative result, I knew how much
my residents needed me and got
straight back to work, the importance

of this was massive. I have always
thrown myself in to the needs and
wants of our residents but during this
time I knew it was paramount.
What positives can you take from
this experience?
Our Residents families at Willett
House have shown amazing support
and immeasurable gratitude.
The support from loved ones has
been overwhelming and gave me so
much motivation and strength every
day.
I found relationships and bonds
among staff have become very
strong, even more trusting, been that
shoulder to cry on and true pillars of
support.
Colleagues became family at times;
especially when you couldn’t even
see your own.
I am proud to say, although the
struggles and staff was halved, we
still pulled together and worked as
a team and grew stronger with each
day of love and support.
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Pods have been constructed at
Willett House to allow families
to visit their relatives safely
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ENGLISH
CREAM
Traditional TEA
8A THE MALL, BROMLEY
BR1 1TS

Mission Cafe
Community is at the very heart of
Mission Cafe. Our comfortable space
in the heart of Bromley provides
a welcoming home for everyone
including networking clubs, mum and
baby groups, business societies and
church groups.
We are also proud to be dementiafriendly, ensuring that our cafe
environment offers a safe and
supportive environment for those
living with dementia and for those who
care for them.
Our wonderful baristas have all
received dementia training which
means they understand how to help
customers who may be living with
dementia feel supported throughout
their visit.
As well as being a much-loved meeting
place for the local community, we also
offer a fantastic range of fresh, quality,
affordable food and drink. From hot
and cold breakfasts, to tasty pastries
and cakes, paninis and made-to-order
sandwiches, jacket potatoes and delistyle salads.
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Cream Tea
FULL CREAM TEA
includes cakes, scones, sandwiches and
a choice of tea or coffee

£19.99

MINI CREAM TEA
includes 1 scone and a choice of
tea or coffee

£4.99
89

Mission Cafe & Charity Shop

Mission Care Annual Review 2020

Mission Care Annual Review 2020

Mission Cafe & Charity Shop

Did you know?
Mission Care has two charity shops, the proceeds of which
contribute to our Improving Lives programme. Improving Lives
helps our residents, including those living with dementia,
enjoy a range of activities.

Please support us by:
On A
Mission
Charity Shop
Our charity shop was opened on
Chatterton Road in 1993 by two local
ladies who were inspired to raise
money to support Mission Care after
receiving a fundraising leaflet for the
re-build of local Mission Care home,
Homefield.
The leaflet asked local residents to
“donate a barrowful of bricks” which
led to the name of the shop being
chosen. Brix became a play on the
word bricks, with the X representing
the unknown factor of purchasing
an item from a charity shop. Today,
the shop goes by the name On a
Mission, which reflects our ethos
and vision but certainly retains all of
its quirky Brix charm.
It has played a huge part of the local
community in Chatterton Village
since 1993, and is still thriving after
27 years. We have many customers
that come in every day to browse
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DONATIONS
and also have a chat with the staff,
many of whom have become friends
as well as customers over the years.
Our 27th year of trading has certainly
been eventful and in many ways
challenging. As with all non-essential
retail shops, we were required to
close our doors to the public back
in March. We re-opened in July,
with new COVID-safe procedures in
place.
It has certainly been a learning curve
to all of us, with all staff, volunteers
and even our customers adapting to
the “new normal”. We have embraced
new ways of selling, with the recent
launch of Mission Care’s eBay shop,
which has become a successful form
of income for Mission Care.

It is with a very heavy heart that we
now must close our doors again in
November. But with the ongoing
support from the local community
and the dedication of the team at
Brix, we look forward to a much
brighter 2021.
Whilst we miss our customers and
colleagues, the COVID-19 crisis
has highlighted the benefits charity
shops bring to the community; from
saving people money, to reducing
landfill, and of course raising funds
for important causes such as Mission
Care, it would seem that charity
shops are set to continue to hold an
important place in our high streets.

VOLUNTEER

SHOP IN-STORE

SHOP ONLINE

We are looking for volunteers!
Since the COVID-19 pandemic, we have had to change the way we
operate, and have started to sell items online via eBay. We also need
help in-store at both our locations Monday - Saturday.

Locations

EVERY MONDAY - SATURDAY
FROM 9AM - 4PM

EVERY MONDAY - SATURDAY
FROM 9AM - 5PM

55 CHATTERTON ROAD, BROMLEY, KENT BR2 9QQ

16 CRESCENT WAY, ORPINGTON, KENT BR6 9LS

TELEPHONE: 020 8289 7921

TELEPHONE: 020 3434 0284
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Financial Performance
2019-20
Summary of FY19/20 Income Statements
Consolidated Statement
of Financial Activities

FY19/20
‘000

FY18/19
‘000

13,030

11,322

194

217

Other Income

31

109

Disposal of Fixed Income

-

1,961

Total Consolidated Income

13,255

13,609

Total Consolidated Expenditure

13,390

12,265

-

2

(135)

1,346

Charitable Activities
Other Trading Activities

Gains/(Losses) on Investment Assets
Net Surplus/(Deficit)

Achievements and Performance
During the year Mission Care continued making good progress in improving the quality of care and service that
it provides to all service users. At point of writing, all five Mission Care homes received ‘Good’ CQC ratings.
This is a reflection of the hard work and dedication of every member of staff working at this organisation.
This year Mission Care cared for an average of 236 residents on a daily basis. Average occupancy increased
by 4.8% compared to the previous year.
Excluding the exceptional items, the adjusted EBITDA for the Charity increased by £507k to £736k for the year
to 31 March 2020. This increase was driven by the increased occupancy and reduction in professional fees.
In March, the Charity has begun to experience material financial disruption due to the Covid 19 Pandemic.
Consolidated income for the year was £13,255k (2019: £13,609k). This includes income from the core charity
£13,061k, and the trading subsidiary £194k. Prior year income included a gain on disposal of Morton House
£1,961k.
Income from the charitable activity for the year was £13,030k, up by £1,708k comparing to prior year
(£2019: £11,322k). This was due to both the higher average fee received as a result of inflation and market
benchmarking, as well as the increased occupancy for the year.
It is an unprecedented time and I would like to give a big thanks to all our colleagues, working tirelessly on the frontline
and all other staff working behind the scenes, in the fight against coronavirus to care for all residents in Mission Care
homes.
Our priority is to keep all our residents safe and ensure that we continue with the care all day every day. A big salute to all
relatives for their support and understanding and also maintaining communication with their loved ones via technologies.

Renold Manuel
Clinical Director, Mission Care
94

The main source of funding for the charity remains the local government authorities. As at 31st March 2020,
78% of our residents were funded by various local authorities including Bromley, Lewisham, and Southwark.
The remaining were self-funded residents and Category 1 residents funded by CCGs. The closing percentage
of self-funded residents was of 18%, in line with prior year.
Consolidated expenditure for the year was £13,390k (2019: £12,265k). This includes expenditure from both
the core charity £13,131k and the trading subsidiary £259k.
Total expenditure for the core charity for the year was £680k higher than prior year (2019: £12,452k). This
was partially due to the increase in the National Living Wage which was up by 4.7%, and increased number
of care staff required to care for residents with increasingly higher needs. It was observed over the past two
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years that the residents coming into care homes generally have much higher needs compared to previous
years. It was essential that this was reflected into the staffing ratio and enhanced home management team
to maintain a good standard of care for the residents. On the other hand, cost savings achieved as a result
of significant reduction on the usage of agency staff.
The consolidated result shows a £135k net deficit for the year, with the deficit of £70k generated by the core
charity, being increased by a £65k deficit from the trading subsidiary.

Mission Care Residents by Source of Funding
As at 31st March 2020

Local Authority

CCG

Self-funded

Impact of COVID-19 and Measures Taken
Since end of March, the charity had begun to experience the unprecedented impact from Covid-19 pandemic.
Occupancy went down by 15% during the initial 6 weeks of the pandemic, and subsequently a significant
impact on the Charity’s income in the coming financial year.

Occupancy - Average Number of Residents
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The Charity had reduced its agency staff ratio by 7% since March. Shifts were covered predominately by
permanent staff, regular or live-in agency staff. Staff have been required to work only in one home to reduce
the infection risk. In addition, the Charity had been using ‘barrier nursing’ when necessary to keep residents
free from increased infection risk.

53
35
18

FY19/20

0
Elmwood

Greenhill

Homefield

Love Walk

Analysis of Operating Expenses
80% - Employment Costs
3% - Catering
2% - Medical
9% - Property Related
2% - Administration
3% - Professional Fees
2% - Other Costs & Donations
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The Senior Management Team met weekly during the critical phase of the pandemic, and closely monitored
all areas of operations including staff attendance, visiting policy, admission policy, cashflow forecast and so
on. Home management team and general management team also put in place robust control procedures and
measurements over all areas to limit infection risks in the homes. Staff attendance and staff morale remains
healthy and positive. The Charity had received very positive feedback from all stakeholders including relatives
and local authorities.
At the point of writing, the average occupancy across all homes have returned to 90%. This is a key
achievement for the Charity after the significant impact felt over the last 6 months. Although it is still below
the occupancy pre-Covid, the Charity is moving steadily in the right direction in areas such as admission
and occupancy. The Charity currently only admit new residents who has a negative Covid test result within 2
working days prior to admission.
Financially, the Charity received the Infection Control Grant funding from the central government and Covid
support from various Local authorities. These grants and funds were essential to support the Charity in
continuing with all the Infection Control measures that were put in place, and to cover the additional costs
incurred such as PPEs due to Covid-19.

Summary
We have been hugely encouraged by God’s provision and generosity in providing the resources to Mission
Care to continue offering excellent quality of care to the residents.
We continue to be thankful for the hard work and support of all our staff, the valuable input of our volunteers,
the contributions and encouragements from our donors and supporters and the unfailing and enduring
goodness of God.
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Introducing
The Business
Support Team
at Mission Care
Emily, reflects on the past year
during the Covid-19 pandemic.
My name is Emily and part of my
job at Mission Care is to oversee
the occupancy within our homes.
A team of highly experienced
staff called the Business Support
Team work hard to ensure our
homes are at maximum capacity
to home those in need of extra
care and support.
This particular area of work as
any other has seen its ups and
downs as we strive to support
both residents and their loved
ones with the transition into our
homes.
This can be rewarding and give
a sense of fulfilment as you have
helped a vulnerable person find a
safe and supportive environment
to live in, along with allowing their
family the support they equally
require during this sensitive
transition period in their life.
Once admitted, the Business

Support Team hand over to our
Nursing team who pick up the
direct care and support of the
resident and we feel a level of
contentment. The more testing
side of Occupancy is having to
sadly discharge people upon
their death and quite often seeing
the pain that the loved ones are
facing.
Throughout March and April
2020, the Government guidelines
were changing regularly, and
this had a real impact on nursing
homes.
The Business Support Team
faced daily challenges that we
had never faced before. It seemed
like we worked, slept and dreamt
of how best we could manage
this difficult situation every day,
hoping each day would be better
than the last.
We supported families and staff

than
k y ou
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all the time trying to achieve
the greater good. We ploughed
through thanks to the support
and dedication of each of our
colleagues at Mission Care.

2020: A Very
Challenging
Year

I now look back at these testing
times with a feeling of great
appreciation for the Organisation
in which we work. We have
received great support and
guidance and you realise that
the people directly around you
being your managers, colleagues
and friends are the driving force
behind all the good that we have
achieved.
Morals, honesty and the care
and compassion that I have seen
throughout 2020 at Mission Care
have been something I will never
take for granted and I applaud
each and every one of my fellow
colleagues for the dedication
and compassion that they have
shown during such a terribly sad
and difficult time.

Georgia Raymond, Business Support
Administrator at Mission Care talks about
some of the challenges she has faced.

2020 has been a very challenging
year for us all, including work life
and life at home. After myself having
symptoms and testing positive for
Coronavirus back in April 2020, I feel
very lucky that I only experienced
2 weeks of symptoms and 2 weeks
of bed rest. It is very sad thinking of
people who have lost their lives or
who have become very unwell due
to Coronavirus, including some of
our residents in our homes.
I feel very fortunate to have such
a wonderful and caring team who
were supportive and helpful when I

returned to work and throughout the
past months. I feel the BST worked
amazingly well together at support
centre when the restrictions were put
in place of not being able to work in
the homes. It was nice being able to
work together as a team in person.

feel grateful for my key worker role
as it was a sense of normality. I am
glad that I have been able to help
new resident’s families choose our
Mission Care homes without visiting
in person and using technology to
communicate.

Since moving back into the homes,
at first it was hard getting use to
the new guidelines and the homes
being in lockdown. It has been tough
witnessing families not being able
to visit their relatives or now visiting
their relatives but not having any
physical contact. On the upside I

I would like to thank the Clinical staff
and all the other staff that have been
working in the homes throughout this
pandemic and congratulate them
on how hard they have worked and
how dedicated they are to keep our
residents safe and happy in our
homes.
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Hard Working Staff
Speaking about the challenges of 2020 Bea Birch,
Admin Assistant at Mission Care commented.
This year has thrown many hurdles
at us and not just in work, in life
itself. The biggest challenge for the
Business support team have been
losing so many residents, I feel we
have really come together as a team
to help each other out especially
when staff were having to self-

isolate.
Coming into work throughout the
lockdown has had its pros and
cons, facing something we have
never experienced before and the
unknown, it was a challenge, and
at times frightening, but I was also
grateful for having the sense of

normality being able to come in to
work when so many people were
restricted to their homes.
It’s been hard not having the
personal contact with families, trying
to reassure our resident’s family
members, who were desperately
missing them as they couldn’t visit.
Asking new families to be happy
to choose our home for their
relative without viewing has been
a challenge, so there was a great
sense of achievement when we
have helped a struggling family to
find a home for their loved one.

Mission Care Annual Review 2020

The
Importance
of Positive
Energy
During these
challenging times,
Tina Pennington, the
Senior Business Support
Officer at Mission Care
has been focusing on
positivity.

The Executive Team

2020 has been a very challenging year
for all living through the pandemic of
Coronavirus.
It is heart-breaking to see how difficult
it has been for our residents and
relatives being parted for such a length
of time.
Our nurses and carers have been
doing an amazing job looking after our
residents and I applaud them for their
dedication, care and hard work.
The Business Support Team have also
worked very hard doing our very best
to oversee admissions and discharges
in a timely manner.
If anything positive has come out of
this I would say that everyone working
within the Mission Care homes have
really pulled together as a team over
the past few months to support each
other through these trying times”.

We have become even more
reliant on technology than before,
I’m thankful that it has enabled us
to continue to provide our service
to Families, Hospitals & Local
Authorities.
Lastly, I feel very honoured that I
could witness just how hard our
Clinical and other staff working
within the homes, have worked
throughout. They have kept smiles
on their faces, laughing with our
residents, making them feel safe
and unaware of what was going on
outside.

Working
during a
Pandemic
Tamekia Ware Igori, reflects on
the highs and lows of working
during a pandemic.
Working during the COVID pandemic has had it’s ups and
downs, lives have been lost which will be missed and family
life has drastically changed. Relatives can’t visit as often as
they wish unless the resident is at the end of their life which
is already hard to handle.
Working without so many visitors has meant less distractions
during the work day which could be good but not so good
as you can get on with daily task in a timely manner but also
not much social interaction takes place which I think is vital
for staff and residents alike. I enjoy speaking to residents
and seeing how they are enjoying life in the homes, due to
the pandemic I haven’t had the opportunity to speak to any
resident.
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Introducing
the HR Team
at Mission Care

As someone new to the HR Manager role at Mission Care
when the pandemic started, this has definitely been a
learning experience! I have learnt an incredible amount
during this time, in my role and also about those that I
work with throughout Mission Care. I am grateful to have
had such fantastic support from my manager as well as the
wider management team during this time. We have dealt
with many new and ongoing issues/guidance that have
needed to be implemented as quickly as possible, and
everyone has helped to bring these into fruition as well as
continuing to fulfil our roles and respective responsibilities.
I cannot thank my team enough, as they have been
fantastic throughout and a great support to me, the wider
management team and of course to our new recruits. They
have remained flexible throughout despite the ongoing
restrictions that have been imposed, and helped other
departments where required.

Since the announcement of COVID-19 back in March, it
has been a very strange and uncertain time, not only for
myself but for the whole nation.
Unfortunately, due to living with a pre-existing medical
condition, Cystic Fibrosis, I came under the “shielding
bubble” which required me to stay and work from home,
but this also meant my parents, brother and fiancé had to
stop work and stay at home for the safety and well-being
of my health.

Since the coronavirus pandemic hit I have experienced
a huge amount of emotions. There has been anxiety,
particularly surrounding my parents and those around me
who are all high risk due to health problems and age. I
personally did not know what to expect, overall has felt
very strange and it still currently does feel this way.

It was a very unsettling time, as to know when life was
going to start to feel normal again and when the economy
was going to get back on its feet. But being surrounded
by family made the uncertainty feel a lot easier when we
had and still have the support of each other.

In relation to work it has been a rapid change to what
we are used to and we have had to figure out how
best we could work around the conditions. I do feel like
this was picked up really quickly and effectively as the
communication and delegation has been clear between
our team and other departments.

Working from home, I feel we as a team have continue
to maintain high standards and effective work load, to
ensure the best for our residents and well-being for our
staff across the homes. I have missed working as a full
time and being in the office, but I understand this needs
to be done for the safety for each other and to ensure life
gets back to normal.
The pandemic has a been a rollercoaster of emotions,
both physically and mentally, but I feel very fortunate
to be where I am today, healthy, my position in HR and
knowing that Mission Care, my team, friends and family
are all well and safe”.
Jodie
HR Team
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The start of the pandemic seems like such a long time ago
and so much has continued to change since then.

Jodie, Ellen & Emma
are part of our HR team
and have reflected on
the past year working at
Mission Care

In relation to work, I cannot thank Mission Care and my
team enough for the ongoing support I have received,
as well as effective communication and regular updates
along the way.

Mission Care Annual Review 2020

I also feel Mission Care has demonstrated a great level of
care to the employees and have shown they care about
our safety and well-being. I personally have felt a duty to
work hard and ensure I carry out all that is expected of
me.

Our job vacancies have been at their lowest, and it is
thanks to my teams hard work and swiftness in ensuring
we onboard great new candidates as soon as is possible.
We are so pleased that we have been able to fill so many
roles at this time, to help support our existing staff as
they continue to provide care for our residents during this
incredibly challenging time.
I have seen and heard of such resilience across all roles
and departments to the pandemic. Staff have continued to
come to work with the shared goal of providing excellent
care to all of our residents & caring for them during the the
most unprecedented of times when our residents haven’t
been able to have visitors, I am sure they have taken
great comfort in the continued care from our staff, the
relationships they have and the familiarity that they bring
during this worrying time.

I feel very fortunate and grateful to be healthy , still have
my position and not affected by any of these factors. My
family and friends are also doing very well

From a personal perspective, I have been grateful that my
loved ones have stayed well and safe. It has been a strange
and unsure time for all, not being able to see those we love
and care for. But I am very aware that this is something
we have all had to come to try and come to terms with. I
look forward to when we can all come together to celebrate
all of the fantastic care and work everyone has provided
throughout this uncertain time. I also look forward to seeing
family and my fiancé again, who I have only seen a handful
of times this year. It amazes me every day how things
continue to change, and I can see how worrying this is and
at times frustrating, but I also look forward to when things
return to normality for us all, which I am hopeful won’t be in
the too distant future.

Ellen
HR Team

Emma
HR Team

I have really missed working with our full team however
understand this is how it has to be to ensure things can
hopefully get back to normal.
The pandemic has heightened uncertainty over the
economy, employment, finances, relationships, and of
course, physical and mental health.
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Introducing the Finance Team
at Mission Care
I have been with Mission Care since
Jenna, Lynn, Caroline
2017 managing our finance team
& Joshy are part of our
and payroll.
I have been with Mission Care since 2017 managing our ﬁnance team and payroll.
finance team and have
I have worked for Mission Care for over 5 years as a Purchase
2020 was the most challenging year
reflected
on
the
past
2020 was the most challenging year for our team to date as weLedger
hadourtoteam
adapt
our
work
andtoFinance
processes
for
to date
as
we had
Assistant
within
the
Department. 2020 has been a challenging year for everyone and
adapt our work and processes to
to ayear
newworking
reality, but
the same Bme provide high level of service.
at at
Mission
the
good
relaBonships
with
a new
reality,
but at the same
timeour suppliers has strengthened during this period, enabling Mission Care
Care.
high a
level
of service.
toprovide
provide
quality
service.
Finance and payroll were always my passion and do hope that my input has helped our employees
James Martin joined Mission Care
Finance and
payroll were always
and company in those diﬃcult Bmes.
Caroline
Adams
my passion and do hope that my
January 2020 and heads up the
input has helped our employees and
Jenna Plizga
Purchase
Ledger Assistant
company in those difficult times.
Catering, Facilities and Laundry
Finance Manager
teams as well as overseeing
Jenna Plizga
Finance Manager
Compliance, Health and Safety
and minor projects.

thank you!

thank you!

I have been with Mission Care since 2017 managing our ﬁnance team and payroll.
Team
2020 was the most challenging year for our team to date as we had to adapt ourLaundry
work and
processes
The Laundry team are based at our Elmwood home and
to a new reality, but at the same Bme provide high level of service.
provide the laundry services to four of our homes washing
up to 600kgs of laundry each day.

Finance and payroll were always my passion and do hope that my input has helped our employees
and company in those diﬃcult Bmes.
The team have continued

with their excellent service
despite the challenges of COVID. This is entirely due to
their excellent teamwork and dedication to providing our
residents and staff with a service they deserve.

Jenna Plizga
Finance Manager

The Laundry equipment will also be upgraded to the very
latest state of the art equipment in January 2021.
Catering Team
Each home has a dedicated catering team and combined
years
asaround
a Purchase
provide
750 meals a day.

The team has recently seen big changes to the way they
operate including additional resource and now have a
dedicated operative for each of our homes called “home
champions” . This initiative means that issues will be
picked up much faster via face to face reporting as well as
the help desk facility providing a much improved service
to residents and staff alike. We have also introduced a
formal out of hours call-out facility providing a 24/7 cover.

I have
worked with
Mission
Care for
I have
worked
for Mission
haveone
been
working
for Mission
Mission
Care
II have
worked
Care
over 5
I have
worked
with
Mission
Care for
over
ﬁve years,
2020Care
has been
of
thefor
most
tesBng
andforyet
over five years, 2020 has been one
for over 5 years as a Purchase
for the last three years and I am so
Energy and Carbon Reduction
within
the
Finance
Department.
2020
has
been a challenging year for everyone and
rewarding
many
My Ledger
roleLedger
as Assistant
Sales
Ledger
Assistant
means
thattoI be
am
oHen
direct
of the mostin
testing
andways.
yet rewarding
Assistant
within
the
Finance
grateful
part
of
the in
team.
The catering team have risen extremely well to the
Our commitment to the environment is to reduce energy
in many ways.
Department.
the good
relaBonships
withvery
ourprivileged
suppliers
has
strengthened
during
this period,
enabling
Mission
Care
communicaBon
with our Residents
families.
I have felt
to provide
a service
during
I have
been
working
for
Mission
care
since
last
three
years
and
so
grateful
to
be
part
of
the
team. My and carbon emissions by utilising the
challenges
that COVID
introduced
and
have
really
consumption
My role is an Accountant Assistant,
to provide a quality service.
these Bmes.
excelled
themselves
and
continue
to
deliver
a
first
class
following
role is an Accountant assistant, and I am focusing to provide the best outcome for the organisaBonapproach
as
My role as Sales Ledger Assistant
2020 has been a challenging year for
means that I am often in direct
everyone and the good relationships
Adams
Lynn
Weston with our ResidentsCaroline
communication
with our
suppliers has strengthened
families. I have felt very privileged to
during this period, enabling Mission
Purchase
provide
a service
during these times.
Care to Ledger
provide aAssistant
quality service.
Sales
Ledger
Assistant
Lynn Weston
Sales Ledger Assistant
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Caroline Adams
Purchase Ledger Assistant

and I am focusing to provide the best
outcome
for the
organisation
well
as my
work
team. as well
as my work team.

Joshy
Kulathungal
Joshy Kulathungal
Accounts Assistant

Accounts Assistant

service despite the added pressure of supplying meals for
staff during the pandemic.

•

Facilities Team
The facilities team provide preplanned and reactive
maintenance to all our homes and deal with around 70
reactive requests each day.

•
•

I have worked with Mission Care for over ﬁve years, 2020 has been one of the most tesBng and yet
rewarding in many ways. My role as Sales Ledger Assistant means that I am oHen in direct

•

Replacement of our hot water and heating boilers
with fully condensing models and consideration of air
source heat pumps for the smaller homes
Replacement of lighting with LED equivalents
Procurement of local services and contractors where
possible
Utilise teams or Zoom meetings where appropriate
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The Pastoral Team
at Mission Care
Faye Oxborrow, Pastoral
Director at Mission
Care looks back on the
pastoral care over the
pandemic.
Elmwood

Love Walk

This is a modern hymn, by Keith and Kristyn Getty, based
on Psalm 91 that we enjoyed listening to during the first
lockdown. The tune is beautiful, and the words meant a
lot for Christian residents:

The bible study group moved online during the first
lockdown. It was good to be able to focus on God together
and consider His unchanging character and ways,
especially when everything else seemed uncertain and
changeable. I remember that time with mixed emotions
though. I was so glad to be able to connect with residents
and staff via Microsoft Teams, which created some funny
moments as we adjusted to a new way of communicating!
But the whole situation surrounding it was a sad one, and
that was certainly felt by us all. I remember the weekly
meeting being a real highlight for me personally during
the initial lockdown. It was heartening to see residents
and staff doing well during such a challenging time.

My dwelling place is God Most High
My refuge and my fortress
When plague and pestilence draw nigh
I’m hidden in His presence
When terrors fall and arrows fly
His shield will be my safety
When stones across my pathway lie
On angels’ wings I’m carried
Wonderful, powerful, my hope and my defender
Mighty God, Emmanuel, my dwelling place forever
My dwelling place is God Most High
A present help in danger
I rest secure in Love’s pure light,
Beneath my Master’s favour
He freed me from the fowler’s snare
Where sin and shame had bound me
Deceived I made my refuge there,
Till fearless He came for me
Wonderful, powerful, my hope and my defender
Mighty God, Emmanuel, my dwelling place forever
My dwelling place is God Most High
I’ll never seek another
For I am His and He is mine
My heart He’ll keep forever
I know the name on whom I call
He promises to answer
With life He satisfies my soul
And crowns me with his pleasure
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When July arrived, we relocated to the garden for
smaller, socially-distanced group studies. I remember
seeing residents and staff in person for the first time after
what felt like such a long time. It was a moment of real
gladness in what had been a hard few months. Meeting
in person made such a difference. We continued this
way throughout the summer months, and braved some
inclement weather!

SMT Reflections
Psalm 62 was a great encouragement for us on the Senior
Management Team at the start of the COVID-19 crisis:
‘On God rests my salvation and my glory;
my mighty rock, my refuge is God.
Trust in him at all times, O people;
pour out your heart before him;
God is a refuge for us.
Once God has spoken; twice have I hear this:
that power belongs to God,
and that to you, O Lord, belongs steadfast love.’
Throughout the pandemic, we have known the Lord’s
help and support in real and tangible ways, and we are
grateful to Him.

Ian MacGowan
Pastoral Assistant
I’ve been a pastoral assistant mainly residing at Greenhill,
this past six months. I’ve spent a lot of time talking to
the residents, running bible studies and doing a Sunday
services. The past few months during COVID have been
particularly challenging on a number of levels, some
surprising.

I normally worked around the residents being available;
usually the residents at Greenhill have a number of
opportunities to socialise or to take part in an activity.
I’d normally find one to one time with residents worked
around whether they were available or not, and this meant,
sometimes, I found it difficult to see people regularly.

I had COVID back in early March. It took me two weeks
to recover fully. The first week was significantly the worst,
although I wouldn’t say it was any different than having
a bad cold. I was off work for that week, but I was only
bed ridden for one day. I had symptoms for many months
after, mainly stomach and fatigue related, but only slight.

The past few months the opposite has been true. With
most residents unable to socialise and activities drastically
cut, I was able to see everyone. However, seeing
everyone had its own challenge and it became difficult to
spend quality time with people knowing that there were
so many who were available also. Communication with
family was often over the internet or phone, but residents
were getting little one to one quality time with anyone in a
person to person way. The carers were diligent but busy,
and the normal human experience of spending time and
talking to someone was something of a rarity. We started
to notice the affect it had on residents, even the most
cheerful of resident was becoming forlorn.

I was grateful to God that I was able to come to work still
and see the residents during lockdown. It was a strange
time coming to work while everyone else was at home:
Roads were clear, morning rush hour was gone and police
were stopping our carers and questioning them. I was the
only person leaving my house in my neighbourhood and
felt a little strange in doing so.
Unfortunately, my mother came down with COVID and was
admitted to hospital. Mission Care were extremely helpful
and allowed me to take the time off and go and visit. I
spent three weeks there caring for her at home. We thank
God that she pulled through but we were both conscious
of the fact that this might have been her time to be called
to the Lord. There were lots of long nights counting her
coughing and listening to her breathing. Eventually she
recovered, although she still has symptoms to this day.
My day to day duties at work changed when I came back.

On top of this it was clear that they didn’t have much to
talk about and sometimes felt embarrassed about it. They
started to retreat inside themselves and it became harder
to preach hope or bring any sense of encouragement.
Other residents became paranoid that their loved
ones had neglected them or had forgotten about them
completely.
My experience during this time has taught me a lot about
the need for connection with others and with Christ.
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Reflections on Life
during COVID-19
Jonathan Gardner
Pastoral Officer at
Elmwood takes a
moment to reflect.
When I first read details about the
Coronavirus I couldn’t have imagined
just how great an impact it would have
on myself and my work at Mission
Care.
I found life during the lockdown
very difficult as it wasn’t safe for me
to be with our residents, staff and
relatives in the usual way. I was left
broken hearted when some residents
died perhaps sooner than we had
anticipated, directly or indirectly
because of Covid-19. I was unable
to provide the end of life pastoral
support I would have given ordinarily.

Phil Endersby
Pastoral Officer at
Homefield takes a
moment to reflect.
Before lockdown, I visited all of the
nursing homes but spent most of my
time in Elmwood and Homefield. For
the last few months, I have spent all
my time in Homefield.
I miss the residents who I visited
regularly in Elmwood, some of whom I
will sadly not be able to see again. But
it has been good to have more time to
get to know residents and members
of staff, and to have a greater feeling
of being part of a team caring for the
whole person.
I have come to appreciate my fellow
staff all the more as I see the hard
work, care and concern rising to
the challenges of these strange and
difficult times.
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I felt disappointed and helpless but
I prayed that God would be merciful
and forgiving.
I got to witness a lot of good
neighbourliness first-hand. People
rallied around in very creative ways
to try and help those who were
vulnerable and shielding. This is
exactly what Jesus calls us to do
when he commands us to “Love our
neighbour as yourself”. He doesn’t
just mean those that live immediately
to our left or to our right, but to do
so to all who are in our communities
of home, work and rest. Doing this
reflects God’s character and pleases
him.
We continue live in a time of such flux
and uncertainty but I stay hopeful by
focusing my heart and mind on the
One who never changes.
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Testimonials on
carehome.co.uk
8.5 Elmwood

Every good gift

and every perfect

gift is from above,
coming down

from the Father
of lights, with

whom there is no

Friendly, caring home where my mother with advanced dementia and
Alzheimer’s has lived for 4 years. Physical care is excellent, activities are very
good and the food is very well received. It is freshly prepared at the home
and the selection offered is excellent. The internal decor in the communal
areas has been updated which has been well received by everybody, and the
individual rooms are clean and bright. The garden is a lovely place for all to
congregate, weather permitting. I like the fact that, because each wing has
its own small lounge, the home has a slightly higher staff resident ratio than
homes with large lounges.
Gillian W
Daughter of Resident
September 2019

7.7 Greenhill
9.5 Homefield
7.8 Willett House

variation or shadow
due to change.
James 1:17

My father’s dementia escalated rapidly and as a family, we had to make the
toughest decision to find a care home for him, as we could no longer keep Dad
safe at home. We found Elmwood after Dad had a short stint in another home
where the level of care was poor. From the moment Dad moved into Elmwood,
his physical health improved rapidly and he soon settled happily into his new
surroundings. This was due to the high-quality care and attention that Dad
received from the outset. As a family we were always made to feel welcome
and communication was excellent.

Homefield is a wonderful environment
and the staff are truly superb, the care
they provide is fantastic and their
compassion is second to none. I am
so glad my mum is a resident, the
carers do all they can to make sure
she is happy and healthy and enjoying
life in her twilight years.

Dad was a resident of the 2nd floor and was very happy and content. The
nursing staff, care assistants and entertainment team were exceptional. They
undertook their duties in challenging circumstances with patience, care and a
smile.
Sadly, Dad passed away peacefully a few months ago. We will be forever
grateful to all of the staff who make this an exceptional care home.

During the COVID pandemic, they
have displayed enormous commitment
and dedication to keeping those they
care for safe and well. Everyone is
treated with the utmost dignity and
respect. I cannot fault Homefield and
would very highly recommend them.

Zandra B
Daughter of Resident
November 2020

Maggie B
Daughter of Resident
October 2020

After adverse media coverage of care homes, we (my husband and I) were
apprehensive when our daughter started residing at Love Walk long term. We
had no need to have worried. The treatment is excellent and she is happy.
It is a great relief to us that she is so well cared for in a warm family-feel
environment.

Great relief to find Greenhill Nursing
Home in April after searching for a
nursing home for mum. Wanted a
cross between hospital and a home,
which it is. Thanks to wonderful,
caring, consistent staff, purpose
built building, very well managed.
Recommended without reservation.

Brenda H
Mother of Resident
September 2018

Paul R
Son of Resident
November 2020
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We would
like to
give

a

big

to all
key workers,

thank

you

especially those in
our Mission Care care homes!
Our staff are at the front line of the care alongside the NHS, taking care of the
elderly and inform during a difficult time for our nation.
We are grateful to the tireless efforts of our staff at Mission Care to continue to
provide the best of care to our residents.

Visit our website:
www.missioncare.org.uk

Call us on:
0303 123 3201

Keep up to date!
Registered Charity Number: 284967

