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THE REVIEW

Chairman’s 
Welcome
It gives me great pleasure to welcome 
you to Mission Care’s Annual Review 
for 2018 and as always, I hope you 
enjoy reading about what has been 
happening within the organisation 
during this year.

I would like to take this opportunity to 
thank all of our supporters for their 
ongoing contributions to the work 
of Mission Care. As a charity, we are 
truly grateful for however you choose 
to support our residents, whether 
by sparing your time as a volunteer, 
making a donation or by putting on 
a fundraising event. We greatly value 
your involvement and contribution to 
improving the lives of our residents.

On behalf of my fellow Board Directors, 
and all at Mission Care, I would like 
to wish you and your families a very 
Happy Christmas and a Blessed New 
Year.

Geoff Dean, Chairman

Welcome to Mission Care’s 
2018 Annual Review. 
Inside you will fi nd 
highlights from across all 
of our homes, as well as 
updates from our Pastoral 
team and introductions 
to some of our newest 
members of staff .

Our Annual Review has always been 
a great resource to reflect on life 
across the organisation over the 
past year. This year we would also 
like to take the opportunity to look 
forward, as we prepare to celebrate a 
special anniversary. In 2019, Mission 
Care turns 115 which is a remarkable 
milestone for a charity that began 
as an eight-bed hospital providing 
medical and spiritual care to women in 
Bermondsey.   

Throughout our history, and with the 
help of some very special people, we 
have had the privilege of providing 
care for vulnerable adults in a variety of 
ways. From the start of our journey as a 

medical mission under the leadership 
of Dr Selina Fox, to the present day 
operating five care homes across 
Bromley and Southwark, we have 
always encouraged independence and 
freedom of choice and promoted the 
dignity and individuality of all of those 
in our care. 

As we look to the future, we seek to 
carry on the fantastic work of our 
founders 115 years ago and continue 
providing a high standard of person-
centred care to our residents and their 
loved ones. 

To mark this anniversary, we will be 
holding celebratory events throughout 
2019, more details of which will be 
released via our website in the coming 
months. We do hope you will be able 
to join us.  

As always, we hope you enjoy reading 
about life in our homes throughout 
2018 and look forward to seeing, and 
celebrating with, you in the New Year.
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You can read more about the various ways you can donate to Mission Care on our website. 
Alternatively, contact us via phone or email if you have any questions or fundraising ideas – no matter how big or small! 
However you choose to support Mission Care, thank you. Your donations really do make a di� erence.

We are always grateful for the generous 
donations we receive from our supporters. 
Whether from a community-based fundraising initiative such as a cake sale, a sponsored sporting 
event or a donation in memory of a loved one, the additional income we receive in the form of 
donations enables us to increase the reach of our Improving Lives programme and expand the 
activities and opportunities that we are able to o� er our residents.

� 0303 123 3201� hello@missioncare.org.uk missioncare.org.uk/get-involved



Moment in
the Spotlight
There was a buzz in the air this 
Summer at Love Walk as we 
welcomed a television crew to the 
home for some top-secret filming. 

All details are under wraps at the moment but what 
we can tell you is that thanks to Paul Vagg, local 
beekeeper and supportive friend of the home, Love 
Walk will be featuring in a popular BBC One series 
early in 2019.
 
Paul has been holding regular candle rolling and hand 
cream making activities at Love Walk since 2016 and 
is a popular visitor with our residents. This year, he 
also helped to kick off our fundraising campaign for 
a new garden at the home by making us his charity 

Exhibiting at 
Camberwell 
Arts Festival
This year, Love Walk applied to 
participate in the annual Camberwell 
Arts Festival and were thrilled to be 
selected as an exhibition venue.

The arts festival hosts exhibitions and events in 
Camberwell over the course of a week every June, 
with the theme this year being ‘All ’s Well’.  Residents 
chose to illustrate wellness through photography 
and display photos taken of, and by, them engaged 
in a variety of activities that illustrate what wellness 
means to them.  

Residents took photos over the course of a month and 
together with some older photos, selected around 70 
to be shown in their own mini gallery. Using a self-
contained area of the home, members of the public 
were able to view the exhibition, with residents and 
staff on hand to meet and greet everyone. 

Everyone agreed that it was a fantastic community 
event and one which we were extremely proud to 
participate in.

Outstanding Response from CQC

This January, Love Walk was thrilled 
to receive an overall Good rating 
from the Care Quality Commission 
(CQC) and even more excited to 
achieve “Outstanding” in relation to 
our service being responsive to our 
residents’ needs.

CQC is the independent regulator of health and adult 
social care in England whose role is to regularly 
monitor, inspect and regulate services, making 
sure they meet fundamental standards of quality 
and safety. CQC publish their findings including 
performance ratings to help people choose care 
providers.

When considering how responsive Love Walk is to 
our residents’ needs, CQC reported that residents 
undertake a wide range of creative activities that 
were culturally and socially appropriate and greatly 

enhanced their quality of life. They also reported that 
residents enjoyed and derived immense satisfaction 
from the activities provided, which fulfilled some 
of their lifelong dreams and aspirations with one 
resident commenting “I go to the gym and it is fun, 
although it ’s not just about my physical fitness. I now 
feel more confident about my life.”

“Activities are integral to our effort to provide 
rehabilitation to residents,” adds Penny Brice, 
Activities Co-Ordinator. “One of the most important 
factors when considering our activities programme 
is that it keeps residents connected with the outside 
community. Therefore, apart from the in-house 
activities, it ’s all about getting residents out, enabling 
them to see something new, learn something new 
and beating isolation. That way we can enable people 
to live normal lives, maintain their mental health, and 
beat back depression.”

You can find a link to the full CQC report on the Love 
Walk page of our website.

of choice at the Lambeth Country Show in nearby 
Brockwell Park.
 
To find out more about how you can help with 
our garden fundraising project, please contact 
communications@missioncare.org.uk and in the 
meantime, make sure to check our website in the New 
Year for more details of our television debut!
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Photos chosen by Love Walk residents to 
display at the festival



Sound Therapy 
Sessions 
This year, residents at Willett House 
experienced a new type of sensory 
activity as they welcomed sound 
therapy practitioner, San, to the 
home. 

Research has found that sound therapy helps to 
reduce stress and agitation, relieve pain and also 
boost memory and is therefore an engaging activity 
for those living with dementia. 

San conducts her sessions with a Singing Bowl – an 
instrument originally from China and traditionally 
used for making music, meditation and relaxation. 
When held in the palm of the hand, a wooden mallet 
is used to encircle the rim of the brass bowl creating 
a continuous note, and vibration that impacts the 
sympathetic nervous system and is felt all the way 
along the arm and throughout the body.

“The sessions are incredibly popular with residents”, 
Home Manager Sakshi Wahi comments. “Regular 
sensory activities are so important for those living 
with dementia and it is encouraging to see our 
residents relaxed and enjoying their time with San.”

We recognise that each resident 
living in our homes has been 
lovingly created by God as a unique 
individual each with their own life 
story and experience.

We always do our best to care for individual needs 
and seek to treat every resident as we would like to 
be treated ourselves. This year, we were absolutely 
thrilled when we could support one of our residents 
at Willett House in such a way that allowed her to 
return home. 

Bonita was admitted to Willett House in April 2016 
due to a diagnosis of dementia and other medical 
conditions that required a high level of support 
and supervision in a care home environment. 
Her placement was fully funded by the Clinical 
Commissioning Group due to these high-level 
needs. Throughout her stay with us, Bonita received 
continuous and unwavering support, not only from 
the care team but also from her husband, John, who 
visited on a daily basis. John also took Bonita out of 
the home on regular day trips and away to Herne Bay 
for a short break, much to the couple’s delight.  

Due to the support and care that Bonita received, 
her condition drastically improved. As a result, in 
early 2018, Bonita was re-assessed by the Continued 
Healthcare Team at Bromley Clinical Commissioning 
Group and it was determined that she no longer 
qualified for the funding she had received since her 
admission to the home. 

Following this decision, as it was Bonita’s wish to 
return back home with her husband, and because 
she had the capacity to make this particular decision, 
Home Manager, Sakshi Wahi, worked with Bromley 
Social Services and the Deprivation of Liberty 
Safeguards Team to get an agreement in place that, 
with the arrangement of suitable care at home, Bonita 
should be supported to return home. Throughout this 
process, John worked hard to arrange for adaptations 
to the couple’s home that were subsequently 
approved by the Bromley Occupational Health Team.

Supporting Independence

Thanks to Our Supporters 

Thanks to the kindness of our 
supporters and loved ones, this year 
Willett House received some very 
generous donations which have 
been used to benefit our residents in 
a variety of ways.

We were kindly nominated by one of our relatives to 
be Kemnal Park’s named charity for their annual Carol 
Service which resulted in a very generous donation of 
£1,800. We were also extremely thankful to receive 

With John’s determination and dedication, and the 
support of the whole care team at Willett House, 
Bonita returned home in March 2018 which had been 
her wish ever since arriving at Willett House. 

John adds “All the hard work has paid off and I would 
like to express my thanks to all the staff at Willett 
House for their part in bringing about the changes in 
Bonny that made it all possible.”

With the love and support of her husband, and the 
care and help from their son, Mark, who lives with 
them, Bonita is doing well and adapting to, as well as 
enjoying, life back at home with John. 

“It ’s wonderful to be back at home because there 
is no place like home,” Bonita tells us. “Being in the 
love of my family has given me great happiness 
and has enabled me to celebrate our 50th wedding 
anniversary together.”

“We, of course, all miss Bonita here at Willett House, 
but I am so thrilled that we could help make her 
wishes come true and support her on this journey. It 
was fantastic to see both Bonita and John return to 
the home for our Summer party in August (pictured 
above), and I very much hope we will stay in touch!”  
Sakshi Wahi, Home Manager

a donation of £5,000 from a relative in memory of 
her cousin who was a resident at Willett House for a 
number of months in 2016.

The income Mission Care receives from care fees 
and other non-voluntary sources helps maintain 
a quality level of care for our residents. However, 
the generosity of additional, voluntary, financial 
support, such as these donations, makes a big 
difference, enabling us to offer better services and 
activities which further enrich our residents’ lives. 
So far, we have put these donations to good use and 
replaced the curtains in the activities lounge. Looking 
forwards, we will be looking to use the remainder 
for various redecorations throughout the home to 
ensure we maintain a comfortable environment for 
our residents, as well as contributing towards various 
activities throughout 2019.  
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Q&A with Phil 
Endersby, Pastoral 
Manager 

What is your role at Mission Care?
The pastoral team aims to support our 
residents in the challenges and joys of life, 
and as they approach death. The priorities for 
pastoral care and the approaches employed by 
the pastoral team have been developed very 
effectively over the last few years in order to 
meet this aim. My role is to coordinate the work 

of the pastoral team, ensuring that we are equipped 
for the work and that resources are used effectively.

What attracted you to Mission Care
and pastoral care?
I had a growing sense of wanting to benefit people’s 
spiritual well-being in a more direct way, but I wasn’t 
sure that my experience in secular employment 
would make me very useful. I’d had contact with 
Mission Care over a number of years and got to know 
a few residents. I knew about the pastoral team and 
thought very highly of the work they were doing, but 
joining the team hadn’t crossed my mind. However, 
when I saw the job description, I was intrigued to see 
that I might actually be quite useful, although there 
were significant areas where I would have a lot
to learn.

What have been the highlights of the past
six months?
The people! It ’s hard to imagine a job more satisfying 
than helping others to worship God with their hearts, 

voices and lives. I’ve seen residents grow 
in their understanding of the good news of 
Jesus as we’ve studied God’s word together. 
Others have been unable to speak clearly but 
have expressed their comfort or delight as I 
read the Bible and prayed with them. And I 
have been engaged in challenging theological 
debate by residents and relatives. It ’s also a 
special joy to start every day with members of 
the pastoral team – reflecting on God’s word 
and praying for our work, for the residents 
and for the staff and work of Mission Care.

How would you like to see pastoral 
care develop in the future?
Most care providers will have chaplains or 
local churches who provide pastoral support 
as an add-on to the core work of practical care 
provision. My desire is that staff, residents 
and relatives would increasingly recognise 
that pastoral care is at the heart of the service 
that Mission Care provides.

Pastoral Care
The pastoral team provide pastoral 
support to those living in our homes.

This is achieved mainly through one-to-one visits, 
which we believe is one of the best ways to provide 
spiritual support that is relational and meaningful.
 
Much of our focus and energy this year has been 
directed towards the development of pastoral care 
for those who are nearing the end of life. 

The desire to develop this aspect of pastoral care is a 
reflection of our founder’s original vision to “try and 
relieve the pressing needs of the sick and the suffering, 
to ease the burdens of the weary and tired, and to bring 
something of the hope and comfort of the gospel of 
Jesus Christ” (Dr Selina Fox, speaking in 1911).

As Fay Oxborrow, our Pastoral Director explains: 
“There is a direct correlation between our founder’s 
vision and what we do today. Although our context 
has changed, our vision and motivation remain the 
same – the good news of Jesus Christ and the hope 
and comfort that Dr Fox experienced, is still our 
experience today and is the bedrock of everything
we do.”

This year, the pastoral team has worked closely with 
care staff to try and provide end of life care that is 
holistic. Physical, spiritual and emotional needs are 

considered in an effort to care for the whole person.
Pastoral care is especially focused on people’s 
spiritual needs and seeks to bring support, comfort 
and hope during difficult or challenging times. It is 
available to residents, as well as their friends
and family.

Jonathan Gardner, our Pastoral Officer, has a special 
focus on end of life care provision. We asked him 
what pastoral care looks like at this stage: “Pastoral 
support to those who are dying is individual-focused. 
I want to know who it is I’m providing spiritual support 
to. I’m aiming to get to know the person behind the 
condition.”

The support varies, depending on the individual. It 
can include scripture reading, prayer, a listening ear, 
answering questions on death or dying, or simply 
being present.

Reconciliation is also a key part of pastoral care. 
Jonathan explains: “Restoring relationships both 
vertically and horizontally, with God and with others, 
is important to many who are nearing the end of life.”

It ’s not always easy to know how to talk about dying, 
even to those who are close to us. Another aspect 
of pastoral care is the offer of advice and support to 
people who want to start this conversation. 

Jonathan has also been working outside of usual 
office hours, to provide emergency support when 
needed. Relatives have expressed their gratitude for 
the support, especially over weekends or during
the evening.

It is our hope that people are prepared for death and 
are helped to die well. As Jonathan explains, “Dying 
can be hopeful. We still have life to live in our dying.”

For more information on pastoral care at the end of 
life, please contact the Pastoral Team at
pastoral@missioncare.org.uk.
 

5 Mission Care Annual Review 2018 Pastoral www.missioncare.org.uk



Meet 
Stellamary 
Georgy
What is your role at Homefield?
I re-joined Mission Care this year in the role 
of Home Manager at Homefield. As well as 
caring for our residents, I am responsible for 
the day-to-day running of the home, including 
managing staff teams, managing budgets 
and ensuring that the quality of the services 
provided meets national care standards.

Where were you working prior to 
joining Mission Care?
I have worked for Mission Care previously in 
a different role. In 2007 I joined as a Nurse 
firstly at Morton House, and then at Greenhill 
where I worked until 2016. I am a Registered 
Nurse and a lot of my experience came from 
working in India on critical care step-down 
units, addressing patients’ respiratory needs, 
including ventilator care. I implemented 
treatment plans and was responsible for the 
complete care of those patients assigned 
to me. I also have experience in guiding and 
teaching student nurses and domestic staff.

Maud Celebrates
101st Birthday 

A special celebration was held at 
Homefield in January as one of our 
residents turned 101.

Maud, who was born in 1917, celebrated her landmark 
birthday with her family, fellow residents and staff. 
There was a surprise live performance from popular 
band, Jam Session, as they played music from the 50s 
and 60s and ensured everyone was in the party spirit. 

Maud was born in Camberwell, South London. She 
was the eldest of nine children and worked in the rag 
trade and later in one of the Boots’ offices.  She also 
worked in a company that printed stamps before she 
retired at 60. When asked what her recipe to a long Introducing 

New Activities
This year, residents have been 
introduced to a variety of new, 
stimulating daily activity sessions in 
the form of an activity-led newspaper 
called The Daily Sparkle.

The Daily Sparkle is a reminiscence newspaper 
specially developed to provide daily stimulation, 
interest, enjoyment and fun for older adults and, 
in particular, those living with dementia. The 
newspaper provides topics of common interest as 
well as engaging activities, thus encouraging group 
interaction and triggering precious memories.

Content includes reminiscence articles specifically 
written and crafted to stimulate memories and 
conversation, thought-provoking quiz questions 
designed to encourage reminiscence, practical 
activity resources as pictured above, and evocative 
images to trigger personal memories. Building 
these styles of activities into the daily routines of 
our residents has been a great way of encouraging 
reminiscence which, in turn, has a positive impact on 
cognition, reduces stress levels and calms agitation 
in those living with dementia. 

“With its short, easy-to-digest articles, interactive 
quizzes and lively sing-alongs The Daily Sparkle has 
really brought some shine to our residents’ days!” 
comments Angela Watts, Activities Carer. “Our 
residents enjoy sharing their precious memories with 
others and it has also been a great activity to share 
with our relatives who quite often take part when 
they are visiting their loved ones. It adds a rewarding 
dimension to their visit which is great to see.”

What do you like most about working 
for Mission Care?
I like working for a Christian organisation and 
was attracted to Mission Care because of the 
ethos and values that we strive to uphold 
throughout every aspect of our work. I feel 
incredibly supported and encouraged by Senior 
Management which is very important to me.

What makes Homefield special to you? 
I love seeing our residents happy and the 
range of activities we put on at Homefield 
really stand out in helping to make this happen. 
From therapeutic hand massages to cupcake 
baking, outings to Christmas Tree Farm and 
regular singing and dancing sessions, our team 
work hard to ensure our residents have a real 
purpose to their day. I think the results speak 
for themselves when we see so many smiles
on faces! 

What are your goals for 2019?  

•    To continue supporting and motivating 
Homefield’s care team to provide the best 
level of person-centred care to our residents 

•    To build and maintain good relationships with 
our relatives and friends

•     To strive for continuous improvement in all 
areas of care at the home, in line with CQC 
standards 

•     To build on this year’s property developments 
such as the new ground floor wet room, 
ensuring the home is in good working order 
and fit for our residents’ needs

life is, Maud told us that it was hard work and looking 
after a large family. 

Maud received some lovely birthday cards and 
presents from friends and family, as well as a delicious 
birthday cake. It was certainly a very special day we 
were thrilled to be a part of!
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Maud celebrating her 101st year baking 
with her daughter



Home Rated 
Good by CQC
We are delighted to share the results 
of a Care Quality Commission 
(CQC) visit to Greenhill which took 
place in August this year.

Greenhill received a Good rating in all five areas of 
the inspection:

   1. Is the service safe?
   2. Is the service effective?
   3. Is the service caring?
   4. Is the service responsive?
   5. Is the service well-led?

CQC visit all care homes across the UK periodically 
to monitor, inspect and assess the services provided, 
ensuring they meet fundamental standards of quality 
and care. The unannounced inspections endeavour 
to check whether we, as a care provider, are meeting 
the legal requirements and regulations associated 
with the Health and Social Care Act 2008. 

As well as receiving the rating of Good, it was 
encouraging to read so many positive comments 
from our residents, relatives and staff.

“I had a lot of support when I started. They helped me 
settle into the new environment and my role and helped 
with my English language.” Staff Member

“The Registered Manager and qualified staff are 
excellent. My loved one came here with a pressure sore 
but the staff here looked after them very well and they 
are now better.” Greenhill Relative

“The staff are very lovely, very good, very caring. You 
can approach them with anything. You can always talk 
with them about anything.” Greenhill Relative

“I can’t fault them in any way. It is very good here. We 
are well looked after and the home is good.”
Greenhill Resident

“I am thrilled with the outcome of our latest CQC 
inspection”, adds Dee Gumbo, Greenhill Home 
Manager. “It is fantastic to see the positive results 
of our teamwork come to fruition for our residents, 
relatives and staff.”

Steps to Success 
Under the supervision of Greenhill’s 
new Home Manager, Dee Gumbo, 
this year the home achieved an End 
of Life accreditation recognised 
nationally via the Steps to Success 
programme run by St Christopher’s.  

Staff worked through a six-step programme that 
included identifying residents’ preferences before 
they become too ill to express their wishes; collating a 
document with resident’s medical needs so that they 
are easily accessible to healthcare professionals; pain 
management techniques and supporting the care 
team after a resident’s death.

This August, Greenhill had the 
pleasure of hosting a very special 
party for one of our residents and 
their close family.

Resident Jean and her husband Jim were surrounded 
by family members, loved ones and fellow residents 
as they celebrated 60 years of marriage together, 
making it their Diamond Wedding Anniversary. The 
lounge was decorated by the care team to mark the 
occasion and as well as enjoying food and drink, 
guests were entertained by local performer, Just Jan. 

Celebrating a Special Anniversary

“It was lovely to be able to bring Jean and Jim 
together to celebrate this very special day”, Sheila 
Acorin, Activities Carer, comments. “It was a sparkling 
Diamond Anniversary and I’m glad we were able to be 
a part of it!”
 
The care team also pulled together to surprise Jim by 
bringing Jean home for the day the weekend following 
the party at Greenhill. Getting Jean home meant the 
world to Jim and they were able to celebrate together 
in the comfort of their own home with extended 
family and friends.  

The full six steps are as follows:

Step 1 – Assessment, care planning and review
Step 2 –  Discussions as the end of life 

approaches
Step 3 – Care in the last weeks/days of life
Step 4 – Care after death
Step 5 – Delivery of high-quality care
Step 6 – Good co-ordination of care

The rigorous training programme designed 
specifically for residential care homes, has allowed 
staff at Greenhill to develop valuable new skills to 
better support residents nearing the end of their life.

“I am thrilled that the accreditors at St Christopher’s 
assessed Greenhill as being competent in providing 
End of Life care,” comments Home Manager, Dee 
Gumbo.  “The Steps to Success programme has not 
only helped staff gain new skills, but also develop 
their confidence when caring for those residents that 
may need End of Life care.”  
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Local MP Pops 
in for Coffee
This February, we were delighted to 
host a visit by local MP Bob Neill at 
Mission Cafe, our dementia-friendly 
cafe located in the heart of Bromley. 

Bob popped in to take a look around and try out our 
famous coffee. He also took the time to meet with 

An Afternoon 
with Levi Roots
We were thrilled to be joined by 
Levi Roots, star of Dragons’ Den 
and creator of Reggae Reggae sauce, 
who visited the cafe to share an 
afternoon of conversation and music 
in celebration of the work we have 
done to support vulnerable adults 
and those living with dementia. 

Following National Conversation Week, which took 
place in March, Levi spent the afternoon chatting with 
residents of two of our homes, as well as sharing his 
stories with local members of the community. He also 
treated us to a number of songs, including his famous 
jingle for Reggae Reggae Sauce and Bob Marley’s 
Three Little Birds.

Levi told us, “It was brilliant. Playing for an audience 
like this is one of the hardest gigs you can get as you 
want to be able to inspire them – they have certainly 
inspired me.  Everyone was excited, as was I, but I was 
also a little bit scared to play for my elders because if 
they accept you, you know you are loved. I am so glad 
they accepted me today.”

Welcome to 
Mission Care
We would like to take this 
opportunity to introduce Heather 
Auty-Johns, who joined Mission 
Care as Deputy Chief Executive 
in April. Heather’s responsibilities 
include Operations, Marketing, HR, 
Learning & Development and Care. 

Prior to joining Mission Care, Heather worked as 
an experienced HR professional and has extensive 
strategic and operational experience across many 
sectors. She is also a state registered nurse and 
studied at St George’s, London. 

"As a Christian, Mission Care’s ethos and values 
resonate strongly with me as we strive to serve people’s 
physical, emotional and spiritual needs, and share the 

important message of God’s saving love through Jesus 
Christ. I believe my role here at Mission Care combines 
my commercial, HR and nursing skills and I am thrilled 
to be part of the team."

We are delighted to welcome Heather to the Senior 
Management Team.

staff and a group of our residents who were visiting 
from Greenhill for tea and cake. 

Mission Cafe was opened by Mission Care in January 
2015 as a dementia-friendly space for everyone 
to enjoy. Since the launch of our Improving Lives 
campaign in 2017, the cafe has also played a vital role 
in supporting the programme as proceeds from sales 
have contributed to the community initiative which 
helps residents enjoy a range of activities.   

Bob described the cafe as “A really valuable community 
facility” which we were thrilled to hear.
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The activities lounge at Elmwood 
transported residents to sunnier 
climes earlier in the year as residents 
enjoyed a new, interactive activity 
session.

The activity was based on a Desert Island Workshop 
and delivered by the charity, Bright Shadow. 
Established in 2009, Bright Shadow enables people 
living with dementia to live well and thrive through 
creative and meaningful activities. 

To get into the spirit of being on a desert island, 
residents first immersed their hands in sun cream. 
They then enjoyed several activities - from singing 

Residents
Enjoy a Variety
of Sensory
Activities

A Very Special 
Birthday 
Celebration
This year, we helped to celebrate 
a very special birthday with 
Elmwood resident, Muriel. 
Here’s your chance to meet 
Muriel and find out if she has 
any tips or tricks for looking so 
great at 100!

How did you celebrate your birthday? 
I had a lovely party held here at Elmwood with around 
40 family and friends, in the coffee shop on the first 
floor. What made it even more special was a surprise 
visit from my family members who live in Yorkshire, 
including my great great niece who I had never met 
before. They travelled all the way down to celebrate 
with me which was just lovely. I also went out to 
Dulwich Park for the day thanks to the generosity 
of my friend and fellow Elmwood resident, Eva and 
her nieces. It was a lovely day and such a thoughtful 
present that I was able to share with a few of my fellow 
residents and friends.

What has been your most memorable decade? 
I got married in 1949 and spent 32 very happy years 
with my husband so that time was certainly very 
memorable! The war years are very memorable too, 
but for less happy reasons of course.

What is life like at 100?
Well I have known it better, but I think I have done well! 
I value the ability to still be able to hold a conversation. 
I nursed my husband through dementia and it was 
very sad to not be able to talk with him how we used 

to. So for that I am grateful. I am also grateful 
for the visits I get from my family, they are a 
great joy.

What has been your greatest 
achievement?
I would say marriage, and having my 
daughter, she is certainly very special to me. 
And of course, my granddaughter, grandson 
and great grandson.

What was it like receiving a telegram 
from HRH The Queen?
It was a very special moment, I really admire 
the queen very much. I also received a card 
from the Secretary of State – it would have 
been nice if he had included a cheque, but 
alas, no!

What is your secret for looking so well 
at 100?
Well I have never smoked and I very rarely 
drink. Apart from that I don’t have any secrets 
to share unfortunately! However I do believe 
that I owe it all to God’s goodness to me.

“Copacabana” and “Summer Holiday”, holding blue 
Lycra sheets which imitated the sea, and playing with 
beach balls, to finding treasure items from the trays 
full of sand. Residents were also encouraged to use 
their imagination and share thoughts about a photo 
of an old abandoned ship to create a story, which they 
called Journey to Home. 

Jenny, a resident at Elmwood, commented how great 
it was to be part of the session and added: “I really 
enjoyed it. I felt like I was on the beach.”  George Kalsi, 
Activities Carer, also noted: “The session was fantastic. 
It brought so much energy and fun to everyone!”

Thanks to the fantastic relationships our activities 
team have built with the local community, this is 
just one of a variety of activity sessions that have 

been delivered at Elmwood throughout 2018. From 
contemporary dance groups to live entertainment, 
chair-based exercise to a 1950s Jukebox Show, 
our activities team work hard to ensure a varied 
and engaging activity schedule is on offer for our 
residents.   

We have also received regular visits from pupils at 
nearby Bromley High School who enjoy spending time 
with our residents, whether to simply catch up on the 
day’s news over a cup of tea or to tackle crosswords 
and word searches together. Furthermore, we have 
welcomed local groups from the National Citizen 
Service (pictured above) who have lent a hand with 
our activities ensuring as many residents as possible 
are able to participate. 
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This year was a very special year for 
our charity shop, On a Mission, as 
we celebrated turning the grand old 
age of 25!

To mark this momentous occasion, we invited the 
local community, together with staff and volunteers 
past and present, to join us on a trip down memory 
lane at a vintage event. Guests were welcomed by 
Chairman, Geoff Dean, and enjoyed a glass of fizz and 
tasty cakes as we reminisced about Brix over
the years.

Brix was opened on Chatterton Road, Bromley, in 
1993 by two local ladies who were inspired to raise 
money to support Mission Care after receiving a 
fundraising leaflet for the re-build of local Mission 
Care home, Homefield. The leaflet asked local 
residents to “donate a barrowful of bricks” which led 
to the name of the shop being chosen. Brix became a 
play on the word bricks, with the X representing the 
unknown factor of purchasing an item from a charity 
shop.  Today, the shop goes by the name On a Mission, 
which reflects Mission Care’s ethos and vision but the 
store still retains all of its quirky Brix charm.

For the last 25 years, Brix/On a Mission has played 
a vital role in the local community, organising and 
running seasonal and special events throughout the 
year helping to raise awareness of Mission Care and 
providing guidance to people who may want to know 
more about how to access care services across
the borough.

Our First Late 
Night Event
In September, On a Mission  
launched the first in a new series of 
after-hours “lock in” events.

Customers and guests joined us for an evening of 
personal shopping with volunteer and personal stylist, 
Rebecca Ffrancon, who shared lots of interesting tips 
and tricks on finding the best charity shop bargains 
and how to build a unique wardrobe on a budget. 

The evening was a great success and raised a 
fantastic £450 towards Mission Care’s Improving Lives 
programme. Following the success of this inaugural 
event, we plan on running similar exclusive events 
throughout the year; be sure to check our website for 
more details!

Welcome to our 
New Volunteers
This year, we extended a warm 
welcome to three new retail 
volunteers who have joined the team 
at Brix to undertake various roles.

We are truly grateful for all of the support we receive 
from our wonderful team of volunteers, and the 
positive impact they have on our residents’ lives. 

Volunteering in our retail team is both enjoyable and 
rewarding and is a great way to meet new people. 

We Turn 25!
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Proceeds from On a Mission contribute to our 
Improving Lives programme which helps enhance the 
range of services and activities Mission Care can offer 
residents, so your shopping really does help.

On a mission is located in the heart of Chatterton 
Village and is open Mon-Sat 9am-4pm.

On a Mission, 55 Chatterton Road, Bromley
Kent BR2 9QQ
T: 020 8289 7921
E: hello@missioncare.org.uk
 @MissionCareShops

Whether utilising your own expertise in a field you are 
experienced in, such as volunteer Rebecca who is a 
personal stylist, or learning a new skill to add to your 
repertoire, we provide all the support and training 
required to make your experience as enjoyable as 
possible.

If you are interested in joining our dedicated 
volunteer team, or would like to know more about the 
opportunities available, please contact:

Clare Phillips
E: clare.phillips@missioncare.org.uk
T: 0303 123 3201



Expenditures

Expenditure for the year was £430,000 (4%) up on the 
prior year.  The breakdown of these expenses can be 
seen in the Expenditure Analysis chart above.  The 
biggest increase was in relation to employment costs 
which were 4.7% higher than the prior year due to the 
increase in National Living Wage.  

Managing and controlling staff costs and, in particular, 
agency usage remains a significant challenge.  This 
was particularly apparent during the last quarter of 
the year and new processes were implemented to 
further improve the monitoring and control of this 
key area.

Other areas of expenditure were largely as expected 
after considering inflation. 

Summary

Overall, we have been hugely encouraged by the 
significant improvements in income during the first 
nine months of the financial year, and donations we 
have received throughout the year. Despite some 
of the challenges, Mission Care again managed to 
secure a positive financial performance for this year 
with a net surplus of £239,000, and continued making 
good progress on the quality of care and services 
provided.

We continue to be thankful for the hard work and 
support of all our staff, the valuable input of our 
volunteers, the contributions and encouragements 
from our donors and supporters and the unfailing 
and enduring goodness of God.

Summary of Financial Year 17/18
Income Statements

FY13/14 FY14/15 FY15/16 FY16/17 FY17/18

*Results represent core charity activity before consolidating with the subsidiary

Income

Fee income for the year was up by 3.5% due to the 
combination of increased number of residents at 
Love Walk after the commissioning of nine new rooms 
at the end of 2016 and the rise in Funded Nursing 
Care which contributed to higher weekly fees. 

Source of Funding

The main source of funding for the charity remains 
local government authorities.  This year the charity is 
also working on a new contract with London Borough 
of Bromley to provide 70 nursing beds to the local 
communities. As at 31st March 2018, 72% of our 
residents were funded by various local authorities 
including Bromley, Lewisham, and Southwark. The 
remaining were self-funded residents and Category 
1 residents funded by Clinical Commissioning Groups 
(CCGs). The number of self-funders increased from 
35 in 2016 to 47 in 2017, representing 19% of the 
total number of residents, but Category 1 residents 
reduced from 28 to 16 reflecting 7% of the total. 

Occupancy

This year, the charity cared for an average of 228 
residents on a daily basis.  Occupancy is largely in line 
with the previous financial year across all four nursing 
homes. At Love Walk, an additional nine bedrooms 
were made available to provide care and services to 
vulnerable adults. At the time of writing, eight of the 
nine new rooms were occupied. 

During the first nine months, occupancy was up 
against budget at 95% on average across the homes. 
This allowed the charity sufficient funding to cover 
staff costs and other expenditures. During the winter 
period, Mission Care felt the pressure from a number 
of areas internally and externally which resulted in a 
reduction of occupancy to 90% on average. Despite 
these challenges, we have seen an average occupancy 
of 93.4% for the year which was principally in line
with budget. 

72%
7%

21%

Local Authority CCG Self-funded

Mission Care Residents by Source of Funding
As at 31 March 2018
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Analysis of Operating Expenditures

Income £10,394,000 £10,110,000 £10,877,000 £10,830,000 £11,211,000

Expenditures £10,335,000 £10,672,000 £10,537,000 £10,542,000 £10,972,000

% of income 99.4% 105.6% 97.2% 97.3% 97.8%

Net Surplus/(Deficit) £59,000 (£562,000) £340,000* £288,000* £239,000*
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(Numbers are rounded to the nearest thousand)



Volunteer at 
Mission Care 

For more information, please contact
Clare Phillips, Community O�  cer:

�   clare.phillips@missioncare.org.uk
�   0303 123 3201

It may even be as simple, yet 
meaningful, as taking 30 minutes to 
enjoy a cup of tea and a chat with 
someone who would love to spend 
time with you. 

Being a volunteer at Mission Care 
can mean a number of things. From 
volunteering in our activities team, 
to lending a hand in one of our 
charity shops, driving a minibus 
down to the coast or making sure 
our gardens are fed and watered. 

Whatever volunteer role you choose, 
we promise to support you all the way 
by providing a dedicated “buddy”, 
relevant training and plenty of personal 
development opportunities.

If you are able to spare even one hour
of your time, we would love to hear
from you.


