
We have had another 
busy year at Mission Care, 
some highlights of which 
we hope you will enjoy 
reading about inside this 
year’s Annual Review. 

One of our big focuses for 2017 

has been developing our Improving 

Lives programme. Improving Lives is 

fundamental to all that we do here at 

Mission Care. 

Following in our founder, Dr Selena Fox’s 

footsteps, we constantly strive to try and 

ease people’s burdens, as well as bring 

the hope and comfort of the Gospel into 

our residents’ lives. 

Improving Lives helps us on our mission 

to do this in a number of ways. Just one 

example of this is Love Walk’s visit to 

Brick Lane earlier in the year, pictured 

above. 

You can read all about the programme 

on page 3, and as you learn more, we 

hope you will be inspired to join us on our 

Improving Lives mission.

Another highlight for 2017 is the launch of 

our brand-new website. We hope you will 

take the time to visit us at 

www.missioncare.org.uk and take 

a look around. The website is a great 

resource where you will find the latest 

activity schedules, together with recent 

news from across all of our homes as 

well as a range of useful downloads.

This November, we were thrilled to 

be visited by Raj Kumar, founder of 

Vuyiroli, a voluntary, non-profit charity 

organisation based in India. Mission Care 

has supported Raj’s vision to address the 

needs of the neglected and aged since 

2009 and it was incredibly inspiring to 

hear all about the great work happening 

over in Chennai. To find out more about 

Vuyiroli and how you can support Raj’s 

work, visit www.vuyiroli.org 

 

As always, we hope you enjoy reading 

about life at Mission Care throughout the 

last year and look forward to seeing you 

in the New Year.

CHAIRMAN’S 
WELCOME
Welcome to this year’s 
Annual Review, I hope 
you all enjoy finding out 
what has been keeping us 
busy throughout 2017. 

As always, I would like to take this 

opportunity to thank you for your 

continued interest in, and support of, 

Mission Care. As we work towards 

developing our Improving Lives initiative, 

we appreciate the contribution we receive 

from so many of our supporters who help 

to make this possible. 

Above all, we thank God for his ongoing 

faithfulness and care towards us all.

Geoff Dean, Chairman
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Improving Lives is a community 
initiative supported by Mission 
Care. Launched in early 2017, it 
helps vulnerable adults, including 
those living with dementia, enjoy a 
range of activities. 

These include days out, trips to places near and far or 

simply new experiences which bring happiness.  

At Mission Care, we have always valued the importance 

of regular activities and the contribution they make to 

improving our residents’ lives. A meaningful activity 

session is vital for not only creating and developing 

social interactions and experiences for residents, it also 

helps to keep them active, feel appreciated and part of a 

community.  Activities that refl ect pastimes, preferences 

and hobbies also help improve residents’ memory, 

dexterity and confi dence levels. 

Improving Lives is partly funded by proceeds from Mission 

Care’s charity shops, On a Mission, as well as Mission 

Cafe – our community cafe in the heart of Bromley that 

has a special focus on providing a safe, comfortable and 

supportive environment for people living with dementia 

and those who care for them. Therefore, your purchases 

really do help. 

As well as visiting us, there are also other ways you 

can support our Improving Lives programme.

VOLUNTEER

We are constantly inspired by the enthusiasm and 

commitment of our volunteers and the signifi cant 

difference they make to the daily lives of our residents. All 

of our volunteers play a vital role in creating meaningful 

and joyful experiences for our residents for which we are 

incredibly thankful.

Being a volunteer at Mission Care can mean a number of 

things – from volunteering in our pastoral team, to lending 

a hand in one of our charity shops, driving a minibus 

down to the coast or making sure our gardens are fed 

and watered. It may even be as simple, yet meaningful, 

as taking 30 minutes to enjoy a cup of tea and a chat with 

someone who would love to spend time with you. 

To fi nd out more about volunteering with Mission 

Care please email friends@missioncare.org.uk or 

call us on 0303 123 3201. 

IMPROVING LIVES. 
IT’S THE SMALL THINGS IN 
LIFE THAT MAKE A REAL 
DIFFERENCE

DONATE

The income Mission Care receives from care fees and 

other non-voluntary sources helps maintain a quality 

level of care for our residents. However, the generosity 

of additional, voluntary, fi nancial support makes a big 

difference, enabling us to offer better services and 

activities which further enrich our residents’ lives.

As well as specifi c projects such as our sensory garden 

at Elmwood, some of the ways we use the donations 

we receive include purchasing additional reminiscence 

equipment, arranging day trips out of the home and 

introducing additional expert tutors to activity sessions 

which all bring a sense of purpose to our residents’ daily 

routines. 

There are a variety of ways you can donate to Mission 

Care including making a one-off donation, setting up a 

regular payment or holding your own fundraising activity.

To fi nd out more please email 

hello@missioncare.org.uk or call us on 

0303 123 3201.

PRAY 

As a Christian organisation, we know that there is real 

power in prayer and we are grateful to those who are 

committed to regularly praying for us. As we continue 

to live out our ethos and values, daily reliance on God 

through prayer is of central importance.

The Bible explains that the prayers of the righteous are 

powerful and effective (James 5:16). We can therefore 

be confi dent that God both hears and responds to the 

prayers of His people. If you feel you would like to support 

us in this way, we would love to hear from you. 

Email us on hello@missioncare.org.uk or call us on 

0303 123 3201.  

  

To learn more about how Improving Lives is benefi tting 

our residents, visit our website to read about some recent 

activities our residents have enjoyed.

Mission Cafe is a
much-loved meeting 
place in the heart 
of Bromley run by 
Mission Care. 

It is also a community 
space for those who 
may need a little extra 
support, a friendly ear 
or even some advice.
Join us for tea and cake, freshly made 
sandwiches, deli style salads or even a 
catch up over coffee with friends.

You will fi nd us a short walk from Bromley 
South train station, in a busy corner of The Mall 
opposite Argos:
8A The Mall, Bromley, Kent BR1 1TS
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Meet one of our trainers

I started working with Mission Care seven 

years ago and over time I have always 

been provided with opportunities to 

progress my career. I have completed a 

Level 3 Diploma in Health and Social Care 

whilst being with the company, and more 

recently I was selected to become one of the 

trainers for Mission Care Academy to train 

my fellow colleagues in Infection Control and 

Moving and Handling. 

To achieve this, I have studied in the specifi c 

areas completing certifi ed courses. I then spent 

a week with a trainer on a one-to-one basis. 

He has taught me various skills and techniques 

so that I may become the best trainer possible. 

Mission Care Academy has provided me 

with new career opportunities and allowed 

me to learn and teach the theory behind 

the day-to-day care of our residents. 

This is the beginning of a new era for Mission 

Care and I am excited to be a part of it. I am 

grateful to Mission Care for giving me so many 

opportunities to grow as a person and develop 

professionally.

Burhan Chowdhury, Care Offi cer, Love Walk

Th anks to the generosity of one 
of our relatives, earlier in the year 
Greenhill was treated to an exciting 
and innovative addition to its activity 
collection. 

Tovertafel (which means Magic Table in English) is an 

interactive game that was developed in the Netherlands 

for people living with moderate to severe dementia. The 

game consists of interactive light animations which can be 

We have always  recognised that 
our  people are our greatest 
asset, and appreciate  that 
everyone has a vital role to play 
in providing our residents with  
excellent, person-centred care. 

To do this, we understand the importance of providing 

our staff with the best training possible. Launched in 

September 2017, Mission Care Academy is a commitment 

to our staff – not only in their day-to-day roles but also 

their future careers. It is in-house training delivered for 

our staff, by our staff who know Mission Care best. 

Mission Care Academy aims to not only provide our staff 

with the knowledge and skills to carry out their roles 

to the best of their ability; our hope is that the tailored 

training programmes will also empower people with the 

expertise and confi dence to think about what their future 

career in care could look like.  

Our vision for Mission Care Academy is that it will provide 

opportunities for all those who are part of our team. 

Whether that’s the opportunity to perform current roles 

to the next level, a chance to take the next step on the 

career ladder with us, or even the possibility of becoming 

one of our Academy trainers, our aim is that Mission Care 

Academy will provide everyone with all the skills and 

expertise to help them succeed.    

 

By providing all of our training in-house, we are also 

able to be more fl exible in our approach. This means 

our development programme is more varied, tailored to 

individual needs and refl ects Mission Care’s ethos and 

values. It also means we can offer more training on a 

more fl exible basis. 

As well as career development, we are confi dent 

that Mission Care Academy will help with personal 

development too. Whether that’s by helping to develop 

confi dence, identifying individual skills and qualities or 

encouraging teamwork amongst colleagues, we hope 

that staff will feel that being part of Mission Care Academy 

is rewarding both personally and professionally.

From Safeguarding Vulnerable Adults to Dementia 

Care, Moving and Handling to Infection Control, we are 

confi dent that staff will fi nd Academy training engaging, 

structured, interesting and, above all, suitable to their 

individual needs and learning requirements.

Here is what our staff have had to say so far... 

“ All aspects of the training were valuable and 

the trainer covered everything in detail.”

“ Th e training was very interactive and will 

help me in my role to support both staff  and 

residents.”

“ Kudos for having our own training academy at 

Mission Care! I found every aspect of the course 

valuable.”

Following the introduction of 
Assistant Practitioner roles into the 
NHS, Mission Care recognised the 
need and benefi t such a role would 
bring to our staff  and residents and 
piloted the positions at Greenhill 
with fantastic results.

An Assistant Practitioner role can vary between 

organisations. At Mission Care, it is a vital position that 

focuses on providing high quality person-centred care 

whilst crucially supporting our Nurses in a variety of ways. 

This includes administering and supervising medication, 

monitoring blood pressure, wound care, assisting with 

GP rounds, performing referrals and liaising with external 

agencies. 

It is also a role that has enabled some of our experienced 

care staff to take the next step in their career. 

MAGIC 
MOMENTS

PILOT SCHEME A 
SUCCESS AT GREENHILL

MISSION CARE
TRAINING ACADEMY 

During 2016, the Assistant Practitioner role was introduced 

at Greenhill, with the promotion of three of our Senior 

Carers. Now a year into the scheme, both our staff and 

residents are seeing the benefi ts of such a position.  

“ Th e Assistant Practitioner role has meant some of our carers 

have been able to take on a more clinical role with additional 

responsibility,” 

Explains Renold Manuel, Clinical Director.

“ As an example, Assistant Practitioners can administer 

medication whilst under a Nurse’s supervision. Th is not only 

benefi ts our care team by providing more opportunities for 

career progression, it also benefi ts our residents as our Nurses 

have more capacity and time to spend with them.

   I am thrilled that we piloted the scheme at Greenhill and 

equally as thrilled with the results. Our Assistant Practitioners 

are a credit to the team and it has been great to see how well 

our Nurses have mentored them along the way.” 

Q&A with 
Sheila & Nneka
What are your roles at Mission Care?

We are activity carers at Greenhill. 

What does a typical day consist of for you?

Our days are always busy as we hold morning 

and afternoon activity sessions for the residents 

seven days a week. They can also be challenging 

but most of all we fi nd them rewarding.

What types of activities do you do with 

residents?

We do a variety of activities. Anything from 

stretching and stimulation, arts and crafts, quiz 

games, bingo, sensory activities, board games, 

one-to-one reminiscence, trips out, colouring 

therapy, hand massage, beauty pampering and 

coffee mornings. We also put on other activities 

at our residents’ suggestions.

What role do volunteers play in your 

activities sessions?

Volunteers are a great help as they assist us 

with the activities, meaning more residents can 

participate. 

What has been your most memorable 

moment of 2017 at Greenhill?

Our most memorable moment this year was 

during Greenhill’s Summer party – one of the 

most eagerly anticipated days in the calendar. 

Even though the weather let us down, in true 

Greenhill spirit our residents spurred us on! 

Thank you to our supportive residents, relatives 

and volunteers the day was still a success, 

and some of our residents still chose to stay 

outside in the garden. It may have rained but the 

summer party was certainly a day to remember! 

projected onto any table, with the aim being to motivate 

the mind and stimulate both physical and social activity.

The projector has several different games projecting 2D 

images which residents can engage with.

 

By moving their hands over the table, residents can throw 

a beach ball to each other, sweep away autumn leaves, 

watch fl owers bloom or even catch fi sh.

“ We are very grateful for this generous donation,”

Says Dee Gumbo, Practice Development Nurse.

“ Th is new activity makes such a diff erence to the everyday 

lives of our residents. Not only does it encourage them to 

interact with each other more, it has also promoted increased 

interaction with staff  too. My aim is to make sure that residents 

can use the table any time they like and, for that purpose, all 

care staff  will be fully trained on how to use it.”
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“ I regularly have my weight monitored to ensure my mobility 

isn’t impacted so, for me, being able to swap sugar for honey 

helps with my condition as it is a natural sugar. I had my 

honey on toast and it tasted great!”

After such a successful session, we were thrilled when 

Paul returned again this year to make honey hand 

cream with the residents. Under his guidance, residents 

cooked up all the ingredients to make the perfect cream. 

With a choice of fragrances available, they were then 

able to personalise their tins of hand cream resulting in a 

fantastic keepsake of their activity.

But the story hopefully doesn’t end there. Paul has 

kindly offered to donate hives to Love Walk which will 

mean, under Paul’s guidance, residents may be able to 

continue making Love Walk’s very own brand of honey. 

“ Spending time with Paul has not only been fun, it has 

inspired all of our residents to realise they can succeed 

despite any obstacles that are put in their way.”

Explains Helen Pheby, Love Walk’s Home Manager. 

“ Thanks to Paul, if we are able to have our very own hives, 

we can continue making honey and hand cream which we 

can sell to the local community. This will not only generate 

income for our new garden, it will also allow our residents 

to see the whole process through and feel a continued sense 

of pride for what they are achieving.”

Love Walk currently has jars of honey available for 

purchase from their workshop with Paul, proceeds of 

which will contribute to the Love Walk garden project. 

For more information on the project itself and details on 

how to purchase your own pot of honey, please contact 

Paul Clay on paul.clay@missioncare.org.uk

There has been a buzz in the air this 
year at Love Walk as we welcomed 
back a familiar face and friend of 
the home, local bee keeper, Paul 
Vagg.

As a home with strong local community links, everyone 

at Love Walk was delighted when they were approached 

by local beekeeper, Paul Vagg, who suggested holding 

a honey-making workshop back in 2016. Paul is a 

bee keeper and founder of Bee Naturals, a honey bee 

centralised social enterprise in Peckham, South East 

London. He was inspired to work with residents at Love 

Walk not only because he enjoys bringing bee keeping 

activities to the local community, but also because he 

wants to inspire those who have physical disabilities.

Bee Naturals was born out of a love for all things bee 

keeping but also a lot of determination. Before starting 

out, Paul was told he couldn’t be a bee keeper due to 

his disabilities. Fast forward some years and he has 

gone on to become a multi-award-winning individual 

in the field, including being the first bee keeper to be 

named London Beekeeper of the Year two years in a 

row. After recognising others may be facing the same 

discrimination, Paul made it his mission to work with 

those that often face barriers in their day-to-day life.

Residents initially spent two days with Paul where they 

learned all about the honey making process, culminating 

in them making their very own honey. From checking out 

the inside of a beehive and scraping the beeswax away, 

to pouring the honey into a spinning machine, and filling 

jars with the end result, residents were hands-on at 

every stage of the process, including the very important 

taste test. Resident Joseph was delighted with his jar of 

honey.

This year, Willett House had the 
honour of welcoming world 
renowned solo percussionist, 
Dame Evelyn Glennie, for a special 
afternoon of music therapy. 

The visit, in collaboration with international non-profit 

foundation Memory Bridge and St Christopher’s 

Hospice, was part of an initiative aiming to connect with 

those living with dementia in new ways.

Dame Evelyn visited several residents in their rooms, 

where, using simple percussion instruments, they were 

able to explore together, not just creating and hearing 

sounds, but feeling the vibrations and resonance of the 

instruments, making connections on new levels.

This initiative provided a wonderful way of exploring new 

ways to connect with those living with dementia in ways 

that don’t rely on talking or even facial expressions. 

As the first person in history to successfully create 

and sustain a full-time career as a solo percussionist, 

Dame Evelyn has a heightened awareness of non-verbal 

communication and the connections she made with 

some of the residents simply by exploring percussion 

instruments were very touching.

“ Finding ways to make even the smallest connections with 

those living with dementia is so important,”

Explains Renold Manuel, Mission Care’s Clinical Director,

“ So we jumped at the chance when St Christopher’s 

approached us about this wonderful opportunity. It was 

incredibly moving to see one of our residents relax his hands 

and gently tap his feet. Usually his hands are stiff and hold 

a lot of tension.”

Dame Evelyn’s mission is to improve communication and 

social cohesion by encouraging everyone to discover 

new ways of listening. 

“ You don’t need any musical ability to feel and hear the 

sounds of a drum, but it provides a chance to be in the 

moment with someone and be in touch with them, which 

can be difficult with people living with dementia.” she 

comments.

We are grateful to Dame Evelyn, Memory Bridge and St 

Christopher’s Hospice for such a wonderful opportunity 

and look forward to introducing more music therapy 

sessions for our residents in 2018.

A HIVE OF ACTIVITY
AT LOVE WALK

DAME EVELYN GLENNIE 
VISITS WILLETT HOUSE

Q&A with 
Sakshi Wahi
What is your role at Mission Care?
I joined Mission Care this year as Home 

Manager at Willett House. 

Where were you working prior to 
joining Mission Care?
I have over nine years’ experience within the 

Health and Social Care sector that includes 

working in Care Management and Contract 

Compliance Roles for the London Borough 

of Bromley.

Why did you choose to work for 
Mission Care?
Caring for elderly people, contributing 

and making a difference in their lives 

is my personal motive and aim. Having 

worked closely with Mission Care as part 

of my previous role, I closely related to the 

organisation’s ethos and mission. 

Another strong reason for joining Mission 

Care was seeing how they value their staff as 

much as they care for residents and families.

Describe Willett House in 5 words
Safe, Caring, Respectful, Person-Centred, 

Well-Led.

What are your goals for 2018?
•   To continue delivering excellent quality of 

care to our residents

•   To explore a variety of activities for 

our residents to keep the environment 

stimulating

•   To have an open-door policy and work 

closely with relatives and friends 

•   To get involved in pilot schemes offered 

by Department of Health and other Social 

Care Organisations that can promote 

learning and benefit our residents and 

social care sector as a whole. 

2017 HAS INSPIRED 
PLENTY OF POETIC 
VERSE AT WILLET 
HOUSE.

By encouraging residents to follow a simple template, 

the Activities Team engaged with residents to produce 

poems personal to their life and experiences. 

As well as providing our residents with the opportunity 

to tell us more about themselves, poetry is a therapeutic 

way of not only triggering memories, but also validating 

creative capacity. We think you will agree, the results 

have been both inspiring and incredibly emotive.  

I am happy and bright

I am happy and bright

I wonder about my son

I hear music

I see sunshine and flowers

I want to travel

I am happy and bright

I pretend to sing

I feel happy

I touch my heart

I worry about my health

I cry about not much

I am happy and bright

I understand I am getting better

I say always be honest

I dream to walk again

I try getting the garden nice

I hope to do things that I always do

I am happy and bright

The full range of poetry by our 
residents is displayed in the 
corridors at Willett House for 
all to enjoy.

Q&A with 
Pauline Blackhall
 

How long have you lived at Love Walk?
I have lived at Love Walk for nearly 7 years now.

What is a typical day like for you?
After breakfast I check the activity schedule to see 

what activity is on and decide if I want to attend. At 

around 4pm every day I usually like to read my book 

that I have loaned from the local library in my room. 

Describe Love Walk in three words 
Love Walk is homely, lively, and friendly.

What has been your highlight of 2017?
My highlight of the year has been attending my 

Drama class at Morley College every week.

What are your hopes for 2018?
That I remain happy and content and still living at 

Love Walk. 
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Q&A with
Fay Oxborrow
What is your role at Mission Care?
My role is to oversee the development and 

delivery of pastoral care at Mission Care in a 

way that is in keeping with our Christian ethos. 

Part of my role is to understand how the good 

news of Jesus Christ shapes us as a Christian 

care provider, as well as how it affects our 

lives as individuals.

What do you enjoy about working at 
Mission Care? 
The people. I really enjoy getting to know 

residents, their families and our staff. And not 

one day is the same!

What does pastoral care mean to you?
There are many blessings and challenges 

to ageing. Pastoral care is about supporting 

people through the good times and the bad 

times, helping people make sense of their 

situations and encouraging people to enjoy 

right relationships with God and one another.

What is the mission of the pastoral 
team?
The pastoral team seek to provide biblically-

based pastoral care primarily to residents, but 

also to relatives and staff. We recognise that 

there is more to people than just the physical, 

and we want to see older people fl ourish in 

nursing homes and continue to live full lives, 

even with the challenges that come with 

ageing.

What has been the most memorable 
moment in your time at Mission Care?
There have been many memorable moments 

over the past eight years. It’s impossible to 

whittle it down to just one! 

The unplanned, spontaneous moments are 

probably the most memorable – nipping out 

of Greenhill with a resident to see the Olympic 

torch carried through Bromley, eating al fresco 

with residents one summer evening, being 

present at just the right time when a lady 

with advanced dementia could speak clearly 

during a lucid moment and we were able to 

hold a conversation…I could go on! I’ve been 

privileged to get to know so many interesting 

people and share many memorable moments 

with them over the years.

Faith in Later Life seeks to 
encourage, equip, inform and 
inspire individual Christians and 
churches to provide older people in 
the UK the care and support that 
they need.

Full of resources on a range of topics, Faith in Later Life 

has produced a website to make access to information 

FAITH IN LATER LIFE

and support simple and easy. Resources include: ageing 

well, biblical insights into ageing, living with dementia, 

care giving and much more.

Th e Pastoral Team provides 
biblically-based pastoral support, 
primarily to residents, but also to 
members of staff  and to family and 
friends who request it. 

But why biblically-based pastoral 
care? Th e answer is two-fold. 

Firstly, it fl ows from our heritage. Back in 1904, Dr Selena 

Fox established Mission Care (known as Bermondsey 

Medical Mission) on biblical principles. 

She was convinced that God had spoken most clearly 

through his word, the bible, and it was through reading 

the bible that she understood God’s heart for the poor 

and needy and sought to address those needs. The 

good news of a right relationship with God through 

Christ propelled her into action and indeed sustained her 

PASTORAL 
SUPPORT 
AT MISSION
CARE

through the challenges of pioneering such great work. 

One hundred and thirteen years later, Mission Care is still 

grounded on those very same principles and although our 

circumstances have changed, our belief in the authority 

of God’s word has remained the same. A biblically-based 

approach to pastoral care refl ects Mission Care’s history 

and distinct Christian ethos that has been the backbone 

to our whole organisation.

Of course, this isn’t the only reason why pastoral care is 

biblically-shaped. The bible itself has some remarkable 

qualities. Just a cursory glance at Psalm 119 highlights 

some of these. God’s word can bring strength to the 

weak; it brings comfort to the hurting and wisdom to 

those in trials. It brings life, peace and help. Where we 

have no words, we fi nd that God does, speaking to our 

very hearts through his living word.

The pastoral team are seeking to use a book that has stood 

the test of time. Nations have been built on principles 

found in scripture and organisations like Mission Care 

have been established and people’s lives transformed. It 

is our hope that many people at Mission Care will also 

benefi t from the riches of God’s word.

Pastoral care can be split broadly into four key areas 

which we will be looking to develop in the year ahead:

•   Pastoral ministry
•   Public ministry
•   Dementia care
•   End of life care

2017 has been a year full of music 
at Elmwood. Led by the Activities 
Team, residents have enjoyed
one-to-one, in-room music therapy, 
welcomed a host of entertainers, as 
well as participated in group sing-
a-long sessions with loved ones. 

Music has the ability to move people of all ages while also 

being a trigger for profound memories and transporting 

listeners back to certain moments in time. To this end, 

it is known to have a powerfully therapeutic effect on 

residents with dementia. Music of all varieties accesses 

different parts of the brain than language, so from opera 

to rock, classical to jazz, it can be used to communicate 

or engage with someone who has been diagnosed with 

dementia, even if they no longer speak or respond to other 

people’s words. It also helps those living with dementia 

recall otherwise irretrievable memories, regain a sense of 

self and reconnect with others over shared memories.

For those residents who are bed bound, the one-to-

one therapy sessions we have introduced this year have 

helped to reduce social isolation whilst also promoting 

a sense of connection to those around them. Using an 

electronic tablet and Bluetooth speakers, residents were 

able to listen to their favourite songs including classics 

such as We’ll Meet Again, The White Cliffs of Dover and 

As Time Goes By.

“ Residents have been singing and moving in their beds. 

Th ey love these music sessions and it’s great to see them so 

cheerful.”

Commented George Kalsi, Activities Co-ordinator.

The group sing-a-long sessions held in the cinema room 

have also proved popular with residents and relatives 

alike. Making use of the big screen, the Activities team 

have been playing well-known songs by the likes of Nat 

King Cole, Max Bygraves and Frank Sinatra accompanied 

by the lyrics on YouTube allowing everyone to sing along. 

Foot-tapping and dancing are also encouraged! 

As well as the above sessions, Elmwood has also 

welcomed various musical performers to the home 

throughout the year; including Franz Hepburn, a fi nalist on 

Channel 4’s 2003 award winning programme Operatunity 

and Salvatore De Concilis, an Italian born singer and 

pianist who has been successfully performing in care 

homes for the last few years.

THE ELMWOOD HALLS ARE ALIVE 
WITH THE SOUND OF MUSIC

Lord Mackay who delivered the introductory speech at the launch event
Copyright for image: © James Burden Photography.

Q&A with
Th eresa Uphill
 

What Mission Care team do you 
volunteer with?      
I volunteer at Elmwood with the Activities team.

 

Why do you choose to volunteer for 
Mission Care?
My mum was a resident at Elmwood so I already 

knew about Mission Care. I enjoy helping the staff 

on room visits for those residents who don’t get 

many visitors. 

What does a typical volunteer session 
consist of?
I typically spend a lot of time visiting residents in their 

room, having a chat and a cup of tea and playing card 

games and doing quizzes.    

Would you say that volunteering has changed 
your life in any way?
Yes, it makes you realise how volunteers are so valuable 

in the community. If we all did a little, the world would be 

a better place. 

 

Would you recommend volunteering to others?
Very much so, it’s so rewarding!  

Arts and crafts have remained a popular activity with Elmwood 
residents this year

Residents enjoyed various quizzes in the sunshine in the 
Elmwood garden

The initiative is a partnership 

between Mission Care, 

Pilgrims’ Friends Society, the 

Salvation Army, London City 

Mission and Keychange.

www.faithinlaterlife.org
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Residents at Homefield were excited 
to welcome back their four-legged 
friends from Nightingale Dogs this 
year. 

Nightingale Dogs is a pet therapy organisation, founded 

by Jenny Garlick, an animal lover with a passion for 

making therapeutic animal assisted sessions available to 

those with dementia.

Pet therapy builds on the pre-existing human-animal 

bond and it has been scientifically proven that interacting 

with a friendly pet can help both physical and mental 

conditions. 

Stroking and interacting with animals can also release 

endorphins that produce a calming effect, helping to 

alleviate pain, reduce stress, and improve psychological 

wellbeing; all of which help our residents, particularly 

those living with dementia.

FOUR-
LEGGED 
FRIENDS
WELCOMED 
BACK

We are pleased to share the outcome 

of a very positive visit to Homefield by 

the Care Quality Commission (CQC) 

which took place in March 2017. 

HOMEFIELD RATED 
GOOD BY CQC

During this financial year, we 
continued to make good progress 
in improving the quality of care 
and service that we provide to all 
residents. 

The average occupancy levels for the year until 31 March 

2017 were slightly lower than budget at 94.34%. This is 

primarily due to the commission of nine new rooms at 

Love Walk. However, as the rooms are being filled in the 

coming year, it will have a positive effect on our financial 

performance and allow us to care for more people. 

Higher rate of Funded Nursing Care contributed to a good 

average weekly fee, and as a result, the income for the 

year was up against both budget and the previous year.

Employment costs were higher than budget and prior 

year due to increased usage of agency staff. This was 

primarily due to the shortage of nurses and carers.  

All other costs were very much in line with the prior year.  

The largest overspend was in relation to maintenance 

and equipment where the increasing care needs of our 

residents and maintenance requirements to the homes 

had resulted in higher spend on beds, mattresses, and 

building repairs.  

At the time of writing, we are still finalising the formal 

accounts for the year but expect that we will be recording 

a trading surplus in the region of £288,000.

This reflects another year of significant progress in 

securing the financial position of Mission Care and the 

dedicated and committed work of so many staff and 

volunteers.

FINANCE
2016/17 IN 
REVIEW

The current financial year has 
continued to deliver stable financial 
performance  due  to  good  occupancy 
levels across all homes. At the time 
of writing, the occupancy rate of 
the four Bromley nursing homes 
is above 97%, and three out of the 
nine newly commissioned rooms at 
Love Walk are occupied with a few 
more prospective residents pending 
admission.  

Due to the pressure on the service provision, recruitment 

remains our biggest challenge. The usage of agency staff 

and efficient management and control of rotas is still the 

key focus for the management team. 

The next most significant costs for us are food, property 

and maintenance. We are currently running in line with 

budget on these areas.  

We continue working closely with 
our partners in the local authorities 
and clinical commission groups 
in this financial year, and they 
remain  the charity’s main source 
of funding. 

Looking ahead, the positive trend of occupancy levels 

and a good average weekly fee will allow us to see further 

improvement on income which we will be using to reinvest 

into projects which will improve the home environments. 

At the same time, through continuous development on 

the understanding and accountability of the budget by 

managers and budget holders, we are looking to achieve 

more cost-efficiency on expenditures.  

Together with the above, we continuously seek to develop 

financial models that allow Mission Care to be ready for 

the ever-changing funding landscape within the care 

sector. 

This can allow us to consider specific strategic plans that 

ensure that Mission Care can continue to care for large 

numbers of vulnerable adults both in the short and longer 

term.

FINANCE
2017/18 
COMING
INTO 
FOCUS
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Q&A with
Han Fan
What is your role at Mission Care?
As Finance Director at Mission Care, I am 

responsible for overseeing the Finance and IT 

related areas, providing line management and 

support to the Finance Team in the provision 

of accounting services. Also delivering financial 

information to the Trustee Board, Senior 

Management Team and other key stakeholders 

in a timely and accurate manner.

Where were you working prior to 
joining Mission Care?
I previously worked in the Natural Resource 

industry for the last 10 years before joining 

Mission Care. I was a Group Reporting 

Accountant at Glencore UK and a Senior 

Finance Analyst at BHP Billiton in both the UK 

and Australia. 

How does it compare?
Working in a charitable organisation in the 

Care Sector is both challenging and rewarding. 

It is challenging because we need to monitor 

closely the income and costs to maintain 

positive management accounts and cash flow. 

However, it is also rewarding because we are 

encouraged daily, seeing many vulnerable 

adults at our homes provided with a high 

quality of care to meet their physical, emotional 

and spiritual needs. 

What has been your highlight of 2017?
My highlight of 2017 has been becoming a 

member of the Senior Management Team at 

Mission Care and getting to know so many 

staff who have worked very hard to deliver 

our charitable objectives and Christian ethos, 

providing person-centred care to our residents 

and relatives. 

We have seen first-hand the benefits of pet therapy visits 

at Homefield. 

“Our residents always look forward to seeing our canine 

companions”, Activities Carer Angela Watts tells us. 

“ The dogs are incredibly loving and bring a sense of 

participation to our residents’ routines. The visits also help 

with reminiscence, as well as providing sensory stimulation 

and encouraging social interaction for everyone.”   

 

Pictured here is Dorothy who told us she has always been 

an animal lover and enjoys cuddling the dogs when they 

come to visit.

Q&A with 
Rilewa Olanipekun
What is your role at Mission Care?
I work as Clinical Lead at Homefield.  My role includes 

assessing resident’s care needs, leading the team 

together with the development, implementation and 

evaluation of care.

What do you like most about working at 
Mission Care?
I have a lot of support and training to carry out my 

role effectively. I also like the fact that I can use 

my own judgements and skills, for example when 

assessing a resident’s care needs.

Describe Homefield in 5 words:
Homefield has good teamwork and is friendly, 

homely, clean and supportive.

What has been your most memorable
moment of 2017?
My most memorable moment has been joining the 

team at Homefield as Clinical Lead.

What are your hopes for 2018?
In 2018, I hope to maintain and develop the 

standard of care provided at Homefield whilst also 

strengthening our team with more nurses.

CQC is the independent regulator of health and adult 

social care in England whose role is to regularly monitor, 

inspect and regulate services, making sure they meet 

fundamental standards of quality and safety. CQC 

publish their findings including performance ratings to 

help people choose care.

Homefield received a Good rating for all five areas of the 

inspection:

•  Is the service safe?

•  Is the service effective?

•  Is the service caring?

•  Is the service responsive?

•  Is the service well-led?

As well as the overall score of Good, the home received 

some very encouraging feedback, highlights of which you 

can find below.

“ The home’s atmosphere was warm, welcoming and 

inclusive.”

“ The staff knew the residents they worked with well, including 

their likes, dislikes, routines and preferences.”

“ Staff treated residents with dignity and respect and enabled 

them to maintain their independence.”

“ Residents told us that they felt safe and were well treated.”

“ Residents and relatives told us they thought the food was 

very good with plenty of variety and choice.”

“I am thrilled to see the positive effect of a good home 

management team and the inspiring team work resulting in 

a great CQC report for Homefield and, more importantly, a 

high quality of person-centred care for all of our residents.’’ 

Renold Manuel, Clinical Director

You can find a link to the full report on the Homefield page 

of our website.
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Proceeds from 
On a Mission, our 
two charity shops, 
contribute to our 
Improving Lives 
programme. 

This is our community initiative 

which aims to improve the lives 

of our residents in a variety of 

ways. At On a Mission your 

shopping really does help. 

We hope you’ll be inspired to 

support us.

Bromley
55 Chatterton Road, Bromley, Kent, BR2 9QQ

020 8289 7921

Monday-Saturday - 9am-4pm

Orpington
16 Crescent Way, Orpington, Kent, BR6 9LS

020 3434 0284

Monday-Saturday - 9am-5pm

WHERE WHERE WHERE WHERE WHERE WHERE WHERE WHERE WHERE WHERE WHERE WHERE 
SHOPPING SHOPPING SHOPPING SHOPPING SHOPPING SHOPPING 
HELPSHELPSHELPSHELPS

WHERE 
SHOPPING 
HELPS


